


Our year......................................................................................................6

Key facts......................................................................................................8

National President’s Report.........................................................................10

Chief Executive’s Report.............................................................................12

What we do...............................................................................................13

Advocacy ..................................................................................................14

Belonging..................................................................................................21

Remembrance............................................................................................26

Future........................................................................................................32

Financial statements...................................................................................33

The RSA ....................................................................................................54

Directory....................................................................................................57

Awards......................................................................................................60

Sports........................................................................................................61

Membership statistics.................................................................................63

relevant &
responsive
to all generations

RNZRSA





carrying the flag into the 

future

“	In the Gulf, Bosnia, Somalia, Cambodia,  
East Timor, Afghanistan and other places  
WE HAVE BEEN PRODUCING VETERANS 
over the past ten to fifteen years at a 

GREATER RATE 
than at any other time since World  
War II. It turns out that they view the 
word “Returned” in our name not  
as marking a group of distinction to  
which they might belong, but as a 
BARRIER TO THEIR DOING SO… 
we clearly have some work to do.”

Robin Klitscher NATIONAL PRESIDENT 
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future

Ex-Serviceman

“Having my service recognised at 
the RSA would be everything.”
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future

Associate Member

“We want an RSA with food 
and surroundings our family 
will enjoy so they’ll always know 
about our Anzac heritage.”

4  Royal New Zealand Returned And Services’ Association



carrying the flag into the 

future

“The Nielsen research will anchor our 
STRATEGIC AND BRAND WORK,  
and enable us to support local RSAs  
to accurately develop the offerings and 

experience our future membership desires.  

ARMED WITH CLARITY  
about whom we want to attract, and  
who we need to be, we will be ready  
TO MOVE FORWARD  
with certainty and confidence.”

Dr Stephen Clarke chief executive 
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Our year
2009
October 2009 
National Council and

Future  
Forum 
NZDF troops welcomed and 

farewelled (Afghanistan)

Presentation  
US Bronze Star  
(With V), Silverdale RSA

NATIONAL  
WAR MEMORIAL  
Advisory Council

November 2009
ARMISTICE DAY 

Strategic Committee

Pensions  
and Welfare Committee

NZDF troops welcomed and 
farewelled (Solomon Islands)

STANDING COMMITTEE 

December 2009 
National Executive  

STRATEGIC  
WORKSHOP

NZDF TROOPS 
welcomed and farewelled  
(East Timor)

CADET ADVISORY COUNCIL

Expert Panel

RNZRSA TRUSTEES
Meeting with the  
Law Commission

2010
January 2010

HRH Prince  
William  
at National War Memorial

Strategic Committee 

February 2010
Presentation Samoa  

Tsunami  
Appeal  
Cheque (Red Cross)

Anne Frank Exhibition  
at Te Papa

Submission to Liquor Licence 

REVIEW
RNZRSA Trustees

March 2010 
National Executive Committee 

RSA COUNTRY 

launched at South Westland  

RSA in Hokitika 

Farewell AFS/RSA Gallipoli 

Youth Award  
(NZ) recipient Devon Francis

MEETING WITH THE  
LAW COMMISSION

NZDF troops welcomed and 

farewelled (Solomon Islands) 

April 2010 
Final of The National Bank  
RSA Cyril Basset VC 

speech  
competition  
Winner – Meaghan Li of Auckland

NZDF troops welcomed and 

farewelled (Afghanistan)

Inaugural  

Anzac of the Year  
John Masters
Host AFS/RSA Gallipoli  
Youth Award (Turkish)  
recipient Aytuna Yalcin

NZ Post releases Anzac 

stamp series  

“Stories of Remembrance”
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OUR YEAR

LAUNCH OF  
new remembrance website  

anzacpoppy.com
New Zealand premiere of 
“Ragged Bloody Heroes” 
music video

Anzac Day  
95th commemorations  
at Gallipoli attended by the  
National President and 2010 
winner of The National Bank 
RSA Cyril Bassett VC Speech 
Competition

May 2010
National Executive Committee

RNZRSA represented on Inter-
Agency Commemorations  

Steering  
Committee
NZDF troops welcomed and 
farewelled (East Timor)

PENSIONS AND WELFARE 
COMMITTEE 

National War Memorial 
Advisory Council

NZDF  
Anzac Posters 
Awards (primary schools)

June 2010

60TH 
ANNIVERSARY 
of the start of the Korean War

2010/11 Business Plan 
released

HSI Hospitality Awards 

Law Commission’s  

Report  
on the Review of the  
War Pensions Act 1954  
tabled in Parliament

Nielsen  

Research  
commences

National War Memorial 
Advisory Council

July 2010
Inaugural  

Hospitality RSA  
Conference in Wellington

Flagstaff  
launched

National Executive Committee

RNZRSA TRUSTEES

August 2010
Andrew Martin joins  

Sean Fitzpatrick  
as RNZRSA representatives  
on the Royal Commonwealth  
Ex-Services League in UK

MEETING OF VETERANS’  
HOMES, WELLINGTON 

Affiliates Forum, Wellington

September 2010
Inaugural  

MERCHANT 

NAVY  
Day
RNZRSA representatives attend 
RSL National Congress, Dubbo

RSA Earthquake  

Appeal  
(Canterbury)

RSA Christmas Parcels  
for NZDF personnel overseas

RNZRSA Trustees

70th Anniversary 
Battle of Britain
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Key facts
Membership

Total membership

116,000
Number of new members 

5,100 
21.5K

Returned

28K
Service

66K
Associate

0.5K
Youth

500 
Returned

700 
Service

3,600 
Associate

300 
Youth

RSAs

176 
RSAs

8 
RSA Clubs 

62 
Branches
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KEY FACTS

Membership

70.0
average age of total membership

2010 Poppy Appeal

Over 

1M 
poppies manufactured in New Zealand each year

59.0
 average age of new members 

1:4 
females to males for 
total membership

1:2 
females to males 
for new members

welfare

200,000 
people – 1:20 New Zealanders – are eligible  
to approach us for help

$2M 
for our welfare support programme

270 
Pension and  
Welfare Officers

Over 

500 
helpers and  
hospital visitors

500 
training sessions through 
Government funding

5,000 
veterans assisted through  
Government funding

Estimated 

40–50K 
veterans in NZ (last  
census question on  
war service was 1974)

War Pensions

13,800 
veterans receiving the  

War Disablement Pensions

6,000 
war widows receiving the 
Surviving Spouse Pension

2,500
join RSA Facebook page in five days

Record 

$2M 
collected nationwide
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National President’s Report

“If we are to succeed we need to work at it; 
otherwise we will break a covenant and fail 
in our duty to both the dead and the living.”

T he RSA has at its core two 

branches. One is the business  

of running clubs in an enterprise 

environment. The other is our 

obligation to honour the sacrifices of the past  

in solemn remembrance, and to commemorate 

the extraordinary deeds that shaped us as a 

nation on the battlefields of the most turbulent  

century the world has known. 

These two branches of endeavour are not 

exclusive of each other, rather they are 

deeply inter-dependent. And one of them – 

remembrance – has a further obligation, since 

the most telling way of serving the dead with 

honesty and respect is to remain committed  

to serving the living, including their families.

It is this duty which differentiates the RSA 

movement from all others in the hospitality 

industry. No others have as their motto and 

purpose “People Helping People”. That makes 

us unique. It means we are a brand on our own,  

and an instantly-recognised brand at that.

94 years ago our founders set out to provide 

comradeship and welfare for returned 

servicemen, including their families. Comfortable 

club environments were established. The collective 

became the veterans’ voice and advocate. Today, 

local RSAs remain the core of the RSA movement. 

Without them the RSA movement would be 

nothing; and neither would the national body. 

But without the central RNZRSA, local RSAs would 

have no coherent voice – indeed no voice at all – 

at the national level.

The mutual dependency is obvious. Only by 

working together at the local level and at the 

national level will we maintain our position 

as a political force on behalf of those who 

have served. We cannot achieve this by mere 

assumption, however. If we are to succeed we 

need to work at it; otherwise we will break a 

covenant and fail in our duty to both the dead 

and the living.

We also know that the veterans in our midst are 

ageing, and becoming fewer. This invites the 

question, how long can we remain relevant?  

A follow-on assumption is sometimes made that 

we must inevitably fade away. But there are at 

least two things wrong with this assumption. 

First, we have been creating veterans of 

operational service overseas at a faster rate in 

the past few decades than at any other time 

since World War II. Although the need to 

serve them may not be in the scale of the past, 

neither will it disappear. 

Secondly, and no less importantly, even if there 

were no veterans at all, someone would still 

need to stand guard over remembrance. 

ROBIN KILTSCHER 
NATIONAL PRESIDENT
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In reality we are nowhere near disappearing, of 

course. We have maintained our numbers this 

year, at some 116,000 members nationwide. 

But the internal balances continue to change 

slowly. We even hear it said, sometimes, that 

“the Associates are taking over but they do not 

understand us properly”. Quite apart from being a 

sweeping generalisation that is untrue in the great 

majority of cases, this raises another important 

question. If we are really not confident that our 

Associate members understand military service and 

its consequences, whose fault is that? Blaming the 

Associates themselves seems to me to be dodging 

the question rather than facing it responsibly.

To help us explore these and related matters, 

this year we have deployed capitation funds 

to commission professional market research. 

This is not mere window-dressing, but a serious 

investigation that will go some way to future-

proofing our organisation. 

Some of the main results are already clear. For 

example, with the possible exception of Anzac Day 

itself and the Poppy Appeal, we are not making 

nearly enough of widespread public sympathy for 

safeguarding remembrance. And, on the other 

side of that coin, we are perceived as being far 

too exclusive. There is no other way to interpret 

comments by the public like “It’s too hard to get 

in. It defeats what they fought for”. We will need 

to rectify this if we are to be attractive to new 

members – whether ex-military or not.

And so, with three years as National President 

coming to an end, let me share my view of the 

principal challenges that the organisation needs 

to meet:

•	 Ensuring that our RSA clubs remain in being 

and able to serve the living in anticipation 

of need, not unprepared and scrambling to 

meet needs in arrears. 

•	 Ensuring that we do meet our obligations 

as the guardian of remembrance, without 

limitation, and in such a way as to develop 

public support for our mission of advocacy  

in a constructive manner. 

A third challenge overlays these two: 

•	 We need to understand that no part of the 

organisation has the right to risk the future 

by inhibiting our ability to get on with those 

two objectives in suitably modern ways. 

It only leaves me to thank executives, staff, 

members and all who have provided me with 

kindness and support during my presidency.  

I wish you well in your endeavours to carry  

this great organisation into the future.

Robin Klitscher 
National President
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Council’s directive to use the increase in capitation from 

the 2010/11 Financial Year to create benefits for RSAs 

and members. The plan commissions critical pieces of 

work that will help us to formulate a strategic direction 

and provide planned, sustainable development.

The most significant undertaking is the 

commissioning of Nielsen Company to conduct 

comprehensive research into the perceptions, needs 

and wants of existing and potential members. This 

research and analysis will anchor all other strategic 

and brand work, and enable us to support local RSAs 

to accurately develop the offerings and experience 

our future membership desires. Armed with clarity 

about whom we want to attract, and who we 

need to be, we will be ready to move forward with 

certainty and confidence.

We have been conscious about visiting the regions 

and local RSAs in order to have a better understanding 

of their experiences, challenges, opportunities and 

vision for the future. The opportunity to hear from 

members and non-members during the research focus 

groups and their call for us to play a significant role in 

the future was similarly informative. Let us be clear, to 

achieve this result they require us to change. That is 

our challenge.

It has been a year of looking, listening and learning.

This is not to say that we have been treading water for 

we have experienced the most active year since our 

90th Anniversary and Year of the Veteran in 2006. 

In advocacy and ex-service support we continued 

to progress the Review of the War Pensions Act; 

to train our volunteer workforce; and the public 

acknowledged our support programme with a record 

$2 million Poppy Appeal collection.

In belonging and club support we continued to 

assist those RSAs facing difficulties while supporting 

those embarking on new developments; we held a 

successful Hospitality RSA conference to inspire and 

inform; and kicked off the new club training strategy 

initiative with early positive results. 

“It has been a year of looking, listening and learning.”

I t has been a year of highs and lows. 

From the heights of exhilaration at the 

announcement of the inaugural Anzac 

of the Year through to the depths of 

despair with the news of the Air Force helicopter 

tragedy on Anzac Day. It’s a reminder that 

for almost 94 years the RSA has been there 

to celebrate and console both publicly and 

privately. It underlines why we are a necessary 

part of the fabric of New Zealand society and 

our duty is to ensure we are here for the future. 

I am pleased to report that, despite continuing 

economic hard times, we are in relatively good 

health and certainly in high spirits. We have 

maintained our membership at 116,000 and, 

in particular, again achieved over 5,000 new 

members which slowly but surely is bringing  

the average age of membership down.  

We are certainly not fading away.

Last year we unfurled our flag for the future. 

Since that time the National Executive Committee 

and the National Office has focused on the task 

of determining the way forward. The 2010/11 

Business Plan responded to the 2009 National 

Dr Stephen Clarke 
Chief Executive

Chief Executive’s Report
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What 
We Do

Belonging

From Kaitaia to the Bluff we have a 

network of 176 RSAs. The majority have 

club facilities which provide an RSA 

experience for our 116,000 members as 

well as providing a community facility.

Advocacy

We are the major advocate on behalf 

of veterans and their families for 

improvements to legislation, policies and 

statutory services. Our nationwide network 

of volunteers and staff work locally to help 

those entitled to government assistance.  

We also provide our own funds for those in 

need, with the support of the New Zealand 

public who give so generously each year to 

our Poppy Appeal.

Remembrance

We are the Guardian of Remembrance, 

helping New Zealanders of all ages 

to understand the importance of 

remembering those men and women 

who have left our shores to serve in the 

armed forces and made the ultimate 

sacrifice. We also honour those who 

served and are serving today.

Future

We are committed to “Carrying the Flag 

to New Generations” as we examine 

our future role for serving and ex-service 

personnel, our members, volunteers, 

supporters and New Zealand society.

Dr Stephen Clarke 
Chief Executive

In communications the new format RSA Review 

increased subscribers and achieved a dramatic 

financial turnaround. We launched a new monthly 

e-newsletter Flagstaff; created a Facebook page 

which immediately attracted a good following; 

and our new anzacpoppy.com site is our response 

to providing New Zealanders with the means to 

remember their Anzac heritage online.

As Guardian of Remembrance we brought to 

fruition two new initiatives set to become major 

events on the remembrance calendar. The Anzac 

of the Year Award showcases that the spirit 

of Anzac endures today, while The National 

Bank RSA Cyril Bassett VC Speech Competition 

enables us to carry the torch of remembrance  

to new generations. 

We have undertaken audits and reviews of 

communications, IT, operations, staff and 

training to ensure that we are at our very best 

for the task ahead.

It has been a year of creating momentum and 

the capacity to sustain it into the future.

My thanks go to Robin for his support and to 

the National Executive Committee for their 

commitment to embrace the future. I also 

thank the senior management team and staff 

for their support and dedication during a year 

of considerable activity and review. Finally, 

to executives, staff, members and supporters 

– your care, camaraderie and commitment 

provides me with inspiration and optimism.

Together we are carrying the flag to  

all generations.
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Advocacy 
Advocating on behalf of  
the ex-service community

We beleive that the sacrifice of certain civil 

liberties and the act of placing oneself in  

harm’s way in the defence of others brings  

with it a national obligation to help and  

support ex-service personnel and their families.  

The RSA ensures that this obligation is fulfilled. 

Our historical standing and the size of our 

membership means that we are the pre-eminent 

ex-service organisation in New Zealand. Together 

with our affiliates – but without affecting their 

own prerogatives in any way – we represent 

the collective voice of the major ex-service 

organisations in the country. 

Government funding also places us on a  

new platform of partnership with government. 

It recognises our ability to work collaboratively 

with others and recognises the importance of 

our connection with the veteran community.

We continue to have high-level access to 

government with regular monthly meetings  

with the Minister of Veterans’ Affairs.

Campaigning on behalf of 
veterans and their families

During the year our most significant  

activity was our ongoing work with the  

Law Commission regarding the rewrite of  

the War Pensions Act 1954. In support of our 

views regarding the rewrite we have consulted 

widely with the veteran community and been 

proactive in the preparation of material, 

including professional actuarial and expert legal 

opinion of the highest calibre. We believe the 

time and monetary value of our current efforts 

will benefit generations of veterans for many 

decades. We have engaged with Sir Geoffrey 

Palmer and his team at the Law Commission  

on a number of issues and, while not achieving  

every goal, have appreciated the opportunity  

to be heard and the serious consideration  

given to our arguments.

On 1 June 2010 the Law Commission Report 

was tabled in Parliament. We look forward to 

the Government’s response which is imminent.  

Our campaign will not stop until we are satisfied 

that we have achieved the best results for the 

veterans of today and tomorrow. As the new 

legislation goes through the parliamentary 

process there is still much to be done. 
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CASE STUDY

MARGARET SNOW NATIONAL OFFICE

“Every case that I help… brings  
a great sense of achievement.”

WAR PENSIONS APPEALS

Over the last year Margaret Snow has assisted more than 

40 veterans and widows with their cases at the War 

Pensions Appeal Board. A further 50 requests for help  

with appeals have been received since January 2010. 

“Since I first started helping War Pensions’ appellants in 

2002, I have to say that many of the cases have become 

much more complicated and there is far more external 

information and evidence available to consider.” 

Cases ranged from glaucoma, cataracts, missing teeth, 

osteoarthritis and cancers, to the backdating of awards  

for accepted disabilities and attribution of death in  

relation to Surviving Spouse Pension claims.

“Every case helping the appellant succeed in obtaining  

the desired result – such as a disability being accepted,  

or obtaining an award increase so that a surviving  

spouse can receive a pension – brings a great sense  

of achievement. Particularly because the appellant has 

already been through two levels of decision-making 

without success, and the new information that I have 

found and presented to the Board has made the 

difference. Appellants winning their appeals are  

very happy to have had my assistance and someone 

looking at their case from a different perspective.” 

MARGARET SNOW 

Manager, Pensions and Welfare
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We also work closely with the Veterans’ 

Affairs of New Zealand (VANZ) to ensure that 

veterans and their families are accessing their 

full entitlements under the current legislation. 

Examples include a significant change to 

the calculation of travel concessions and the 

introduction of more coherent application forms.

Our Pensions and Welfare Officers assist 

veterans and their widows at War Pensions 

Appeal Boards. Appeal advocacy work is mainly 

undertaken by the Manager Pensions and 

Welfare at National Office. During the past year 

over 40 cases have received advocacy from the 

RSA at this level and there have been many 

appeals in relation to backdating. This is a very 

difficult area as it is only recently that a veteran 

has been able to appeal a decision about the 

backdating of a War Disablement Pension.  

There were three successes in this area during the 

year, one of whom received backdating to 1973. 

There continues to be an annual increase in 

applications for War Disablement Pensions and 

Surviving Spouse Pensions. However, the total 

number of people receiving a War Disablement 

Pension has fallen and correspondingly increased 

for Surviving Spouse Pensions. 

It is pleasing to report that the provision of 

services by VANZ has improved over the year  

in response to our concerns and those 

of veterans in general. We welcome the 

appointment of Mr Greg Crott as Deputy 

Secretary and Dr Anne Campbell as Medical 

Adviser. The work of the case managers is 

particularly worthwhile and is continuing to 

develop well.  

 re-write of the War Pensions Act 1954

“...we have appreciated the opportunity 
to be heard and particularly the serious 
consideration given to our arguments.”
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Caring for all veterans,  
ex-service personnel and  
their families

RSAs undertake a huge amount of work in  

their local areas by visiting veterans and their 

widows and generally ensuring their care.  

They also provide transport to hospitals and 

medical appointments, and indeed into the  

RSA where people can socialise and enjoy some 

time out of their homes. RSA welfare visitors 

also go into rest homes and hospitals to seek 

out veterans in need of company or assistance.

Recipients need not be members of an RSA  

to attract our assistance. We we believe that 

one in twenty New Zealanders are eligible to 

approach us for help.

Our RNZRSA Trustees have been able to assist 

veterans and widows from the various trusts  

we administer. Material assistance includes 

the provision of glasses, hearing aids, essential 

dental work, house maintenance and heat 

pumps, and specialist medical appointments 

and private surgery that is either not available 

through the public system or only possible  

after a long period on a waiting list. 

Emergency financial assistance is available where 

essential needs extend beyond the limitations 

of government and other community support. 

At the time of publication, assistance has been 

offered to the Canterbury District to assist 

veterans affected by the recent earthquake. 

With our motto of “People Helping People”  

we also launched an Earthquake Appeal for all 

the citizens of Canterbury. The proceeds will be 

handed to the Red Cross for distribution, as with 

our past emergency appeals.

People who have served in other Commonwealth 

Forces have also been helped through our liaison 

work with the Royal Commonwealth Ex-Services 

League (RCEL), the Royal Air Force Benevolent 

Fund and other Trusts.

On the international stage, we have two new 

United Kingdom-based RNZRSA representatives 

on RCEL (of which we are a foundation member). 

They are former Commanding Officer of the 

NZSAS and All Black manager, Andrew Martin 

ONZM and renowned All Black captain Sean 

Fitzpatrick MNZM. Mr Martin will also serve on 

the Standing Committee on Welfare Programmes.

People helping people

“...we also launched an 
Earthquake Appeal for all 
the citizens of Canterbury.”

   2010 Annual Report  17



Acknowledging the public’s 
support of the Poppy Appeal

Our record-breaking collection of $2 million 

nationwide, coupled with widespread  

public condemnation of the White Poppy 

campaign’s attempt to gain leverage, 

demonstrated the high regard New Zealanders 

have for our Poppy Appeal. We thank  

the New Zealand public for this positive 

affirmation of our work.

The RSA has a very important duty to protect the 

sanctity of the Poppy Appeal. From manufacture 

of the poppies through to distribution of the 

appeal funds, we must ensure that we are doing 

our very best. For while the poppy is the symbol 

of our primary fundraising appeal in support of 

the living; its true power for New Zealanders of 

all ages is as a symbol of hope and remembrance.

Poppy Appeal donations support RSA 

programmes for veterans in the locality  

in which the funds are raised – it is a local  

appeal conducted nationwide. It is not  

necessary for recipients to be RSA members 

either; as our network of assistance to  

those who have served extends more widely. 

This year both the ANZ and the National Bank 

assisted with the street collections nationwide 

through their respective branches. 

We again utilised mobile and online donation 

avenues with a modest result. However, there  

is significant potential for growth in this area.

Poppy Day 2011 will take place on Thursday  

21 April due to the Good Friday observance.

Developing our  
volunteer caseworker  
and staff resource

The RSA has approximately 1,000 volunteers 

working in local communities who play a  

pivotal role in the delivery of our support 

services. Government funding has enabled  

us to increase the training of our staff  

and volunteers in services to support  

veterans and their families.

Following the training forum last year,  

District Welfare Advisers have conducted  

follow-up training sessions in all areas of  

the country with individual or small groups  

of Pension and Welfare Officers. Some 500  

training sessions have been conducted  

as a result of government funding. 

Professionally-designed training package 

modules are now in development that are  

aimed at catering to different levels of 

knowledge and experience, from induction  

to skilled practitioners.

Advocating on behalf of 
Defence Force personnel  
and the future security  
of all New Zealanders

We are totally committed to supporting  

the sailors, soldiers, airmen and women  

for whom we have the highest regard. 

We enjoy an increasingly close relationship  

with the New Zealand Defence Force (NZDF). 

There is now a system in place to ensure that 

RSA representatives are present at farewells  

and returns of NZDF deployments. When 

servicemen and women return they receive  

a complementary one-year RSA membership. 
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This year 525 Christmas gift parcels will  

be delivered to NZDF personnel and as  

New Zealand Police Officers deployed  

overseas in Afghanistan, the Middle East, 

Solomon Islands, Timor Leste and elsewhere. 

Each “Kiwi Christmas Hamper” serves as  

a small token of thanks to those serving  

far away from family and friends during  

the festive season. We greatly appreciate  

the generosity of the many local RSAs and  

individual members who donate to this cause.

Since reporting last year on our involvement 

with the Defence Review we keenly await  

the government Defence White Paper.  

Similarly, we await a government  

announcement on the medal for service.

Connecting with  
new generations  
of service personnel

The RSA has taken the lead in connecting  

with new generations of serving personnel, 

especially the estimated 15,000 who have served 

since 1990, 5,000 of whom are still serving. 

With the assistance of the NZDF we 

commissioned Nielsen to undertake qualitative 

research with groups of serving and recently 

retired NZDF personnel in order to better 

understand the current service generation’s 

perceptions of the RSA so that we can  

respond accordingly. 

POPPY DAY

“...while the poppy is the symbol of our primary 
fundraising appeal in support of the living; its 
true power for New Zealanders of all ages is 
as a symbol of hope and remembrance.”

Supporting young  
New Zealanders 

The RSA has always concerned itself with  

youth on the principle that their comrades  

had died for a better world.

A major new national youth initiative this 

year was the re-introduction of the secondary 

school speech competition in partnership 

with the National Bank. This is detailed in the 

Remembrance section of this report, together 

with the AFS/RSA Gallipoli Youth Award.

We are a major supporter of the New Zealand 

Cadet Force (NZCF). We support the NZCF 

with an annual grant as well as sponsoring the 

RNZRSA Cadet Trophy for Community Service. 

The 2009 winner was the Wairoa District Cadet 

Unit for a major eco-project. Cadet units receive 

considerable support from their local RSAs.

Throughout the country RSAs support a  

range of youth activities in a number of  

ways, such as scholarships for academic  

study and sponsoring young New Zealanders 

on Outward Bound courses and international 

exchange programmes. 
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CASE STUDY

BRENDAN CROSS MOSGIEL

“The most important message 
from the conference was the 
call to refresh.”

Hospitality RSA Conference

This year we held the inaugural Raising 

the Flag Hospitality RSA Conference in 

July with the aim of arming local RSAs 

with the new skills and knowledge 

needed to continue to raise our flag in 

the hospitality sector.

“The most important message from the 

conference was the RNZRSA’s call to 

refresh our offerings in terms of food 

and beverage and our premises in order 

to secure the longevity of local RSAs.

Change is underway right now at  

our RSA. Our future lies in our ability  

to retain and recruit membership.”

BRENDON CROSS 
Chief Executive, Mosgiel Memorial RSA
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Recognising the need to 
refresh in order to retain  
and renew membership

In 2010 we maintained our total membership at 

approximately 116,000 with a drop in Returned 

members, maintenance of Service members and 

growth of Associates. The 5,000 new members 

were comprised largely of Associates whom are 

generally younger and half are female, which 

challenges the public perception of the RSA  

as an “old returned servicemen’s society”. 

The fact that the public join our organisation 

reveals the depth of our support and also 

the human need for a sense of community. 

A pleasing development this year was the 

significant growth of youth members –  

those aged from 13–17 – from 100 to 400.  

These membership statistics affirm that we  

are taking our message to all generations. 

Despite maintaining our size we are not 

complacent and acknowledge that we  

must constantly work to retain and renew  

our membership. 

We commissioned Nielsen to research the 

perceptions of the RSA from current and 

prospective Associate members, as well as 

serving and recently retired service personnel. 

Initial findings reveal a need to refresh the 

belonging brand value, along with that of 

advocacy and remembrance. There are also 

indications that the idea of the “spirit of the 

nation” will be worth exploring. A full report 

from Nielsen will be provided at the 2010  

National Council meeting.

In the 2009 Annual Report we highlighted  

a new revitalisation programme for local  

RSAs which was designed to enhance  

the membership experience of the future.  

A number of innovations and initiatives  

were developed for the programme,  

many of which represented a departure  

from the way we have always operated.

We decided it was pertinent to place the 

programme on hold to provide us with the 

opportunity to compare it with the recently 

completed Nielsen research. The findings 

confirm that the RSA revitalisation programme 

is exactly what our members and potential 

members are wanting.

We now look forward to developing the 

revitalisation programme further and  

partnering with local RSAs to strategically 

implement it across the network.

The Nielsen research has also highlighted a  

call by members to belong to a nationwide 

organisation with a national membership  

and accompanying benefits. Consequently,  

we will now conduct an investigation into  

the development of a nationwide membership 

affinity/loyalty scheme which would provide 

benefits at each level of the organisation to 

national, local and individual members. We 

currently have banking and insurance schemes, 

but are investigating accommodation, health 

and travel as well as general retail offers. Such 

schemes require a linked nationwide membership 

database infrastructure with additional 

administrative and communication benefits. 

Belonging
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Supporting our national 
network of RSAs

The greatest delivery of our membership 

experience and the key driver of membership 

growth are our RSAs with club facilities.  

The national network of licensed RSAs numbers 

130 and most are trading well. A number of clubs 

are undertaking significant re-developments as 

well as amalgamations. Opotiki RSA completed  

a significant re-development this year and another 

is underway at Manurewa. It is important that  

the flag continues to be flown and is visible  

in the community.

However, there is no doubt that a number of 

our RSA facilities are struggling in terms of their 

financial viability and, consequently, their ability 

to provide modern standards of hospitality. 

The contributing factors to this situation are 

numerous and wide-ranging: compliance costs, 

debt servicing, mis-management, poor strategic 

direction, falling revenues caused by increased 

competition, tired premises and outdated food 

and beverage offerings. Our Business Manager 

reported a growing number of calls from RSAs 

seeking assistance during the year.

To provide support and optimise the overall 

potential of the network, we held our first 

Hospitality RSA Conference in Wellington in July. 

Over 100 RSA club presidents, managers and 

senior staff attended. With the theme “Raising 

the Flag”, the conference aim was to arm 

local RSAs with the new skills and knowledge 

needed to continue to raise our flag in their 

communities. The key themes coming out of the 

conference were that the demands of hospitality 

today require a focus on business operations and 

the development of strategic and business plans; 

good governance and management practices; 

training; understanding what we offer; and 

investigating new products.

We have also advocated on behalf of RSAs through 

the submission process. In the area of gambling 

we opposed mandatory downloadable jackpots 

on the grounds that it was a further unnecessary 

compliance burden. However, we welcomed  

the new food safety provisions in the Food Bill.

A major submission was to the Law Commission 

Review of New Zealand’s liquor laws brought 

about by the level of alcohol-related harm being 

experienced and research supporting a causal 

link between alcohol intoxication and aggression. 

Our submission highlighted that there was a 

very low level of alcohol-related harm in the 

controlled environments of the club sector,  

and in the RSA in particular. Sir Geoffrey Palmer’s 

review proposed wide-ranging changes to the 

law, many of which were likely to impact on 

RSAs. The subsequent Alcohol Law Reform 

released in August by the Minister of Justice 

as a response to the review proposed few 

amendments that will affect our businesses,  

but we will keep a close watch on developments. 

revitalisation programme

“The findings confirm that the RSA revitalisation  
programme is exactly what our members and  
potential members are wanting.”
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Encouraging communication 
and participation

Developing effective communications  

between the RNZRSA, Districts, local RSAs,  

RSA members and the general public is key  

to maximising the potential of the RSA 

movement. We have engaged Fiona Cassidy, 

former NZDF communications specialist and 

President of the Public Relations Institute of  

New Zealand, to provide communications 

expertise. Fiona has undertaken a communications 

audit and is developing a communications 

strategy for the RNZRSA. 

National Office inaugurated a monthly 

e-newsletter Flagstaff to keep local  

executive, staff and members regularly  

updated about activities and issues  

requiring attention.

The new structure and format of RSA  

Review – one of the oldest publications in 

the country – has been a success. Increased 

subscriptions reveal that the new format is 

proving popular and serving the needs of  

the readership. We thank the team at  

Waterford Press for their efforts and  

dedication. We have also achieved a  

significant turnaround financially, with  

increased revenue and substantial cost savings.

The new contacts system and membership 

database has been implemented at National 

Office. The roll-out of the database and revamped 

intranet to RSAs has been delayed in order to 

ascertain how it might best fit with any future 

affinity/loyalty scheme as well as the revamped 

public website. A digital strategy is in process 

and will include a major refresh of the RSA online 

presence and further the connectivity between 

National office, RSAs, and RSA members with  

the development of virtual RSAs and “My RSA”.  

It is a project that goes to the heart of developing 

the RSA membership experience of the future  

in order to connect with new generations.

For all the new technology there is still  

nothing like face-to-face communications  

and the National President, NEC members,  

Chief Executive and key staff regularly attend 

district meetings as well as local RSAs. In July a 

tour of 10 RSAs in West Auckland was the start  

of a planned schedule of visits to all regions  

to meet committees and members in order  

to understand their current experience as  

well as their visions for the future.

RSA review revamp

“The new 
structure and 
format of RSA 
Review has 
been a success... 
with increased 
revenue and 
substantial  
cost savings.”
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Developing the skills of  
our volunteers and staff

We have identified the importance of training 

to up-skill our management and staff to ensure 

the best service for our membership. Most 

importantly, training and the creation of career 

pathways provide our staff with aspirations and 

motivation. This will ultimately make the sector 

a more attractive career choice in recruiting  

prospective employees and retaining talent.

We have entered into a partnership with the 

Hospitality Standards Institute (HSI) and Clubs 

HSI club training strategy

“...training and the creation of career 
pathways provide our staff with 
aspirations and motivation.”

New Zealand to develop a training strategy  

for the club sector. HSI is the government-

funded Industry Training Organisation for  

the hospitality industry. Our Chief Executive 

has been appointed to the HSI Board to 

represent the club sector and acknowledges 

the importance we place on supporting  

our staff to achieve their goals.

The training strategy aims to create a positive 

learning environment for employees and raise 

the club sector’s profile as a career choice.  

An action plan has been developed and  

specific programmes have been identified.  
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In April, Dianne McKellar was appointed  

by HSI to the position of Club Training  

Co-ordinator to implement the strategy.

Tauranga RSA was the first club off the 

rank with the objective of training all of its 

50 staff. The clubs coordinator has already 

noticed that staff members have been 

empowered with knowledge and there is 

now a huge awareness of the need for good 

customer service. Paraparaumu RSA has 

also implemented training. The strategy also 

focuses on participation by clusters of clubs 

as an economically viable means of providing 

training. There are clusters of RSAs being 

established in South Auckland, Western Bay  

of Plenty and Whanganui.

At National Office we have had some  

changes in staff during the year. We  

welcomed Lisa Ellingham in February to  

provide strategic advice and manage new 

projects. In August we farewelled Ann Heath 

who retired after more than sixteen years as 

RSA Review clerk and receptionist. We wish 

Ann and her husband Hilton a happy and 

fulfilling retirement.

A review of National Office is currently 

underway to better understand our staffing  

and training requirements. The objective is  

to optimise our capacity to deliver the 27  

actions identified in the 2010/11 Business Plan 

which are additional to the normal day-to-day 

business in support of the RSA movement. 

business plan

“The objective is to optimise our capacity 
to deliver the 27 actions identified in 
the 2010/11 Business Plan which are 
additional to the normal day-to-day 
business in support of the RSA movement.”
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Upholding our role as 
Guardian of Remembrance

This year was the 95th anniversary of the  

Gallipoli Landings and this meant increased 

attention here and abroad. The National President 

and 18-year-old Meaghan Li represented the 

RNZRSA at Gallipoli as part of the Prime Minister’s 

official delegation, together with a large veteran 

and youth party. 

Both at Gallipoli and back in New Zealand  

the news of the Air Force Iroquois helicopter 

tragedy north of Wellington, with the death  

of three crew, had a profound impact on the 

day. It was a reminder of the danger of service 

which was reinforced again in August with the 

news that Lt Tim O’Donnell had been killed  

in action – the first New Zealand combat  

fatality in Afghanistan.

We maintain our traditional support for 

remembrance by maximising opportunities  

to raise awareness of the importance of  

Anzac Day and other national commemorative 

days and anniversaries.

In response to a call in Queensland for school 

children to sing both National Anthems on 

Anzac Day we recognised the reciprocal 

responsibility and took a proactive stance. 

Not only did the Australian flag fly at more 

Anzac Day services than usual – including on 

the Auckland Harbour Bridge – but, many 

New Zealanders found themselves singing the 

Australian National Anthem, including  

at the National Service in Wellington. 

The result of this campaign was a most 

generous letter of appreciation from the 

Australian High Commission. We believe  

that these developments will have a  

reciprocal effect in Australia. 

In this 95th anniversary year, the RNZRSA 

welcomed the opportunity to join an Inter-

Agency Commemorations Steering Committee 

tasked with providing the government with a 

coherent and comprehensive policy to national 

commemorations as we approach  

the centenaries of World War I. 

Other major commemorative events during  

the year included the 60th anniversary of the 

start of the Korean War, the 70th anniversary  

of the Battle of Britain, and the inaugural  

official Merchant Navy Day on 3 September.  

The RNZRSA is pleased that its efforts to have 

the Merchant Navy acknowledged have  

come to fruition.

We continue to keep a vigilant eye on to the 

National War Memorial Park project to create 

a cohesive memorial precinct as a major focal 

point to commemorate New Zealand’s wartime 

sacrifices. We support the current considered 

approach to ensure an appropriate result for  

our National War Memorial cognisant of the 

history of missed opportunities.

Remembrance
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CASE STUDY

JOHN MASTERS ONZM, MC ANZAC OF THE YEAR

“It really is quite totally 
overwhelming.”    

Anzac of the Year

To make the meaning of Anzac relevant today 

we established the Anzac of the Year Award 

which recognises the efforts and achievements 

of a New Zealander who best emulates 

the Anzac spirit of comradeship, courage, 

compassion and commitment. 

Prime Minister John Key announced in April  

that the inaugural Anzac of the Year was  

John Masters of Christchurch. 

A New Zealand Army officer for 27 years, 

John Masters saw active service in Borneo and 

Vietnam. In 1965 he was awarded the Military 

Cross for rescuing a wounded Gurkha while 

under fire in Borneo. Following his retirement 

John continued to serve the veteran community 

as one of the tireless members who finally got 

the New Zealand 

government to  

agree soldiers had 

been sprayed with 

Agent Orange.  

This admission led  

to an official apology 

in 2008.

John’s response to the 

news of the award  

was typically modest, 

in keeping with the original Anzacs. 

“You can be very humble but you can also be 

very proud at the same time. You don’t expect  

to be recognised in the way that I have been.”

Alisoun Masters, accompanied by 
her son Allan, accepts her husband’s 

Award from Prime Minister John Key. 
Ill-health prevented John Masters 
from attending the ceremony and  

he was represented by family.

JOHN MASTERS ONZM, MC
Anzac of the Year
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Inspiring New Zealanders  
with current stories of Anzac

We are conscious that the spirit of Anzac 

continues to inspire people and in 2010 we 

established the Anzac of the Year Award. This 

award recognises the efforts and achievements 

of a New Zealander or New Zealanders who 

best emulate the Anzac spirit of comradeship, 

courage, compassion and commitment. It may be 

awarded to an individual or a group for a single 

act or a lifetime of effort, or to an organisation 

for sustained service to New Zealanders or the 

international community. 

The selection panel was guided by the Governor-

General, with the Chief of Defence Force and the 

RNZRSA National President as members.

On 6 April 2010 the Prime Minister  

announced in Auckland that Lieutenant 

Colonel (Rtd) John Masters, ONZM, MC, JP, 

of Christchurch, was New Zealand’s inaugural 

Anzac of the Year. Unfortunately due to illness 

John was unable to attend and was represented 

by his wife, Alisoun, and son Allan. At the 

presentation of the award in person at Papanui 

RSA a few days later, Lt Gen Jerry Mateparae 

observed, “It is nearly impossible to paint a 

complete picture of John Masters that can do 

justice to the services this man has given to  

his country and the veteran community”.

The award itself is a bronze statuette based 

on the exploits of New Zealander Richard 

Henderson and his donkey at Gallipoli and  

was designed by New Zealand Army artist 

Captain Matt Gauldie. A bronze medallion 

featuring the design is retained by each 

recipient. It was auspicious to have Richard 

Henderson’s son, Ross Henderson, with us  

for the announcement.

Carrying the torch of 
remembrance to future 
generations

At a reception at Defence House on Armistice 

Day 2009, the Minister of Veterans’ Affairs  

Hon Judith Collins announced, with the 

National Bank, the re-launch of our successful 

speech competition which is now known as 

The National Bank RSA Cyril Bassett VC Speech 

Competition in honour of the Gallipoli hero  

and former bank staff member.

The National Bank RSA Cyril Bassett VC Speech 

Competition is a partnership between the RSA 

and the National Bank aimed at promoting 

among young people a deeper understanding 

and appreciation of the sacrifices made by  

those who have served New Zealand in wars 

and armed conflicts overseas.

From a record 130 entries nationwide, eight 

regional winners competed at the national final 

fittingly held in the Hall of Memories, National 

War Memorial on 1 April 2010. The topic for this 

year was New Zealanders at War and the finalists 

covered New Zealand airmen and Sir Keith Park 

who fought in the Battle of Britain; the Otago 

Mounted Rifles; returned servicemen living in 

Ashburton; pioneer plastic surgeon Sir Archibald 

McIndoe; and the Vietnam War. 

Meaghan Li, of Macleans College Auckland,  

was the inaugural winner of The National Bank 

RSA Cyril Bassett VC Speech Competition.  

Her speech was based on the Unknown Warrior, 

a New Zealand serviceman whose remains were 

repatriated from the Caterpillar Valley Cemetery 

on the Somme in France for burial in a new 

tomb at the National War Memorial in 2004.

As part of her prize Meaghan Li represented 

the RNZRSA on the Prime Minister’s Official 

Delegation to Turkey for the Gallipoli 

Commemorations which, according to  

her own estimation, was “life-changing”.
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We are delighted with the support of The National 

Bank who, due to the success of this years’ 

competition, has extended their partnership with 

the RSA for a further five years. This will enable 

a deeper understanding and appreciation of the 

sacrifices made by Cyril Bassett VC and many other 

New Zealanders who have served their country.

For the second year AFS held the Gallipoli Youth 

Award cultural exchange programme between 

New Zealand and Turkey, open to Year 12 and 

13 pupils to celebrate the spirit of Anzac and 

New Zealand’s bond with Turkey.

Albany High student Devon Francis and Turkish 

high school pupil Aytuna Yalcin from Çanakkale, 

situated across the Dardanelles from the Gallipoli 

Peninsula, were this year’s recipients and both 

wrote of their great-grandfathers’ roles in 

the Gallipoli campaign. Devon’s great-great-

grandfather was Colonel Edmund Bowler from 

Gore who, as a Beach Commander directing the 

first wave of the Australian landings at dawn 

on 25 April 1915, was the first New Zealander 

ashore at Gallipoli on that momentous day.

Devon was hosted by Aytuna’s family  

and took part in “18 Mart” (18 March) 

commemorations at Çanakkale. “18 Mart” 

is the Turkish equivalent of our Anzac Day, 

commemorating the initial Turkish victory over 

the Allied naval attempt to force the Dardanelles 

on 18 March 1915. Devon also attended the 

Anzac Day Service at the New Zealand  

Memorial on Chunuk Bair, Gallipoli.

Aytuna was hosted by the Francis family and 

attended Albany high school. She attended 

Anzac Day services in Wellington, including 

taking part in the National Service at the 

National War Memorial and laying a wreath  

at the Ataturk Memorial.

The National Bank rsa cyril bassett vc 
speech competition winner meaghan li

“Life-changing.” Ph
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Recognising the value  
of new technologies

This year we launched a dedicated remembrance 

site www.anzacpoppy.com to accommodate and 

promote technology initiatives of recent years 

such as downloadable poppies, the Google map 

of Anzac Day services, the RSA virtual Wall of 

Remembrance and new features such  

as blogs and uploading Anzac Day photos. 

We also entered the social network space with  

a Facebook page that garnered 2,500 supporters 

in just five days with a steady stream of poignant 

remembrance postings from New Zealanders 

living here and around the world.

Partnering with those  
wishing to acknowledge  
our Anzac heritage

For the fifth consecutive year we worked closely 

with Mäori Television in support of its Anzac 

Day broadcast with live coverage of key Anzac 

Day services as well as veteran interviews, studio 

discussions and documentaries. Mäori Television 

was the venue for the announcement of  

the inaugural Anzac of the Year Award.  

This year the broadcaster commissioned a 

special documentary on John Masters that 

culminated with a reunion in Christchurch in 

February with the Gurkha soldier he had saved 

forty years ago. The Anzac broadcast helped 

achieve a milestone for Mäori Television of  

two million viewers and we are proud that  

we could assist in a small way to achieve this.

Once again we worked with New Zealand 

Post on the third annual Anzac Stamp series, 

which this year had the theme Stories of 

Remembrance. Each stamp told a unique 

story: the two 50c stamps respectively covered 

the significance of the Dawn Service and the 

meaning of Anzac Day for Veterans; the $1.00 

the posthumous award of the Victoria Cross to 

the relatives of Te Moana-nui-a-Kiwa Ngarimu 

at Ruatoria in 1943; the $1.50 nurses laying a 

wreath in Cairo cemetery on Anzac Day 1940; 

the $2.00 unveiling the Anzac Memorial at  

Port Said in 1932; and finally a pilgrimage  

to the Sangro War Cemetery in 2004 is  

recalled on the $2.50 stamp.

In April we launched a remembrance travel 

package to Gallipoli for the Centenary in 2015 Rsa on facebook

“On behalf of  
New Zealand 
veterans in 
Australia, thank 
you RSA for 
this page.”
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with Parsons House of Travel and are in the 

process of contracting an “A-Team” of  

New Zealand military historians as tour guides. 

This builds on a strong relationship with the 

House of Travel over several years, including  

for the Passchendaele Pilgrimage in 2007.

We are exploring avenues of mutual endeavour 

between the fern and the poppy with the  

New Zealand Rugby Union and look forward  

to opportunities to remember the past and  

help celebrate the present in 2011. 

We continue to work closely with Government 

agencies, Ministry for Culture and Heritage, Visit 

and Ceremonial, NZDF and VANZ. We welcome 

and are working closely with the new Interim 

Director at the Auckland War Memorial Museum 

and Chief Executive at Te Papa. We also work 

closely with the Service Museums.

There are many projects, books, music scores, 

documentaries and films produced each year and 

we provide support in whatever way we can. 

This year we gave our support to a trans-Tasman 

collaboration between a New Zealand filmmaker 

and an Australian songwriter to produce the  

New Zealand music video version of Ragged 

Bloody Heroes. The song conveys the meaning 

and importance of remembrance with the music 

video featuring current and archival footage of 

New Zealand veterans. With such initiatives we 

ensure that new generations will remember. 

ANZACPOPPY.com

“With such initiatives we 
ensure that new generations 
will remember.”
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Building the RSA of the future

To look to the future we must first honour  

the past.

During the 1920s, ‘40s, ‘60s and ‘80s RSAs 

went through major building phases to respond 

to the returns and changing circumstances of 

our membership. In 2010, there is a need  

to build the RSA experience of the future.

We recognise the importance of planned, 

sustainable development. We have 

commissioned important research as the 

keystone of our foundations. From these 

foundations we will build strategies for our  

core pillars of advocacy and support, belonging 

as well as remembrance, and overall a new 

brand that connects the RSA with the core 

aspirations and values of New Zealanders.

We are the architects of our own future.

Equipping our builders

The build is a partnership with our local  

RSAs and their communities. We will provide 

them with the skills, templates and tools to  

help them achieve the build. This is the focus  

for the coming year.

The challenge in front of us is a big one –  

it will take time and we ask for your patience 

and perseverance – but most importantly  

we have begun to reclaim, renew and  

reposition for the future.

Like the “working bees” of our past we  

call on our executives, staff, members and 

supporters to gear up for the future.

CARRYING THE FLAG  
TO ALL GENERATIONS

Future
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The Notes to the Financial Statements form part of and are to be read in conjunction with these Financial Statements

I have pleasure to present the financial 

statements of the Royal New Zealand  

Returned And Services’ Association (Inc)  

for the year ended 30 June 2010.

Introduction

Last year I reported that the year of June 2008 

was a year of consolidation, but the year  

to June 2009 was seen as a year of moving 

forward and looking to the future. I believe  

that the year to June 2010 has built on that  

with the aim of further moving ahead.

During the year I have attended Headquarters 

each week for a whole range of activities.  

I maintain a regular reporting to the Finance 

Committee and the National Executive 

Committee for each meeting, and trends can 

be noted and the whole financial operations 

reviewed. At each of those meetings there is 

scrutiny of the financial result and the activities 

undertaken and many questions asked.

General Account

The financial statements for the period set out 

the results of the operations of the Association 

and the financial position of the Association 

for the twelve month period. These statements 

show that the Association is in a healthy 

position. There are 4 items on which I wish  

to make specific comments. These are:

1.	 Charities Commission: The National 

Association has been approved as a Charity 

with the Charities Commission. As a result 

the exemption from income tax still applies.

2.	 Results for the Year: The overall results 

for the year show a net surplus before 

depreciation of $92,640. When looking at 

the results compared to the budget that was 

set for the year this is extremely favourable. 

Every effort has been made to hold expenses 

and these in fact are under budget. 

	 The problem has been to some extent  

the reduced income received by the 

Association especially from Interest and  

the RNZRSA Savings scheme with the BNZ. 

All Associations will have been affected by 

the economic climate experienced in  

the past 18 months. The interest able  

to be earned by the Association has been 

affected by this. However to overcome  

this the National Executive is now exploring 

different investment options that will both 

protect the investment and give an improved 

level of income. The income earned from  

the Savings Scheme has been affected as 

many of those investing in that scheme  

have had to withdraw their investments  

and those funds will probably not return  

to the scheme. As a result the level of 

income that can be earned from that source 

by the National Association will continue 

to be affected. That is why alternative 

investment options need to be investigated 

and the options will be considered in terms 

of protection of capital first and foremost 

and then the improved return that can 

obtained. The reduction in income from  

the Interest and the Savings Scheme have 

been somewhat offset by the share of the 

Lottery Income and the Administration  

Fee that was able to be earned.

	 It is recognised that Depreciation is a charge 

on the fixed assets owned but as such is 

a non cash item. When this is taken into 

account the final result for the year is a deficit 

of $8,657 compared to the budgeted deficit 

of $15,000. The deficit for the year has  

been transferred to Equity and this transfer 

can be seen in the Statement of Equity. 

	 The Notes to the Financial Statements set 

out the accounting policies used and also 

provide greater information on some of the 

significant items of expenditure. This is done 

to provide as much information as possible.

3.	 Depreciation: As indicated, Depreciation  

is a non cash item. However, this needs  

to be brought into account in the financial 

statements. The position this year is 

somewhat different from previous years 

as Depreciation is now charged on the 

two floors owned by the Association in 

ANZAC House in Willis Street. A valuation 

TREASURER’S REPORT ON THE FINANCIAL STATEMENTS
for the period ended 30 June 2010
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was undertaken of the two floors and this 

is reflected in Note 7 of the Notes to the 

Financial Statements. The result of this 

valuation was to increase the value of the 

properties by a net figure of $482,975.  

In doing this the value of the “building”  

has been separated out from the value  

of the “land” and for the first time 

Depreciation has been charged  

against the value of the buildings. 

4.	 Accounting Policies: The specific 

accounting policies used, which significantly 

affect the measurement of the Association’s 

income and financial position, are set out  

in the Notes to the Financial Statements. 

	 The Audit Report for the Association is 

appended to the Financial Statements  

and contains no qualification.

Entrustments and  
Disbursements Account

There has also been regular activity with the 

Entrustments and Disbursements account.  

As for the General Account there has been a 

reduction of interest income and also a reduction 

of the share of profits from insurance sales  

and this was simply a reflection of the market. 

Again during this year there have been regular 

activities to utilise the funds that were provided 

by the Government. As with all Government 

Grants the $250,000 actually received in the 

last year contained GST, so that part has been 

removed from the figure recorded as received. 

We are now into year 3 of this arrangement 

with the Government. 

The special schedule of the movement in the 

Trust Funds is of particular interest to members. 

This is in effect a total overview for the year of 

the Trust Funds. The schedule gives an overview 

of each of the Trust Funds and the movement  

of the funds, and shows how the Trusts have 

been used. The specific accounting policies used, 

which significantly affect the measurement of 

the Trusts’ income and financial position, are set 

out in the Notes to the Financial Statements of 

the Entrustments and Disbursements Account. 

The Audit Report for the Entrustments  

and Disbursements is appended to the  

Financial Statements and this one too  

contains no qualification.

Budget

The Budget for 2010/2011 is set out end of the 

financial report section. I have endeavoured to 

provide the budget in a format that mirrors the 

financial statements so that easy comparison 

is able to be made. The budget this year is 

slightly different in that it needs to reflect the 

Business Plan for the Association. This has been 

presented with specific notes in the budget 

referring to those items in the Business Plan, 

which can be viewed on the Association’s 

website – www.rsa.org.nz. The Projections  

for 2011/2012 are simply that – projections.

Conclusions

As indicated in my opening remarks, I have 

really appreciated the opportunity to serve the 

Association as its Treasurer, a position I have  

now held for 15 years, and I count it a real 

honour to be involved. I place on record the  

ready assistance and friendship given me by 

the Chief Executive. I thank most sincerely his 

team of staff who have assisted me to carry out 

the duties involved. The staff are a real help in 

preparing statistical membership returns and 

financial reports to go to the Finance Committee 

and the National Executive Committee, as well as 

this annual report and financial statements. I have 

appreciated the fellowship with and friendship 

of the National President, the Chairman of the 

Finance Committee, and other members of the 

National Executive Committee whom I have  

had regular contact and I value their friendship. 

I present the Financial Statements for the year 

ended 30 June 2010 for adoption and the 

Budget for 2010/2011 for confirmation.

NS Cowan, CA, MNZTA, JP 

Treasurer
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Note 30.6.2010 30.6.2009

INCOME was received from:

Share of Capitation  955,872  930,448 

Affiliation Fees  1,050  1,050 

Interest  23,183  71,879 

NZRSA Savings Scheme  41,944  58,344 

RSA Review Subscriptions  60,333  58,374 

Lottery Income  17,781  – 

Administration Fee  10,000  – 

Donations  4,216  – 

Sundry Income  7,609  9,387 

Rent  15,515  15,652 

 1,137,503  1,145,134 

From which the following EXPENSES were deducted:

Advertising  3,320  – 

Affiliates Meetings  9,937  6,366 

Audit Fees  8,200  6,700 

Bad Debts Written Off  7,637  – 

Body Corporate Levy 7  18,649  22,091 

Cleaning  10,243  10,741 

Electricity  3,999  3,157 

Exchange Loss  2,598  – 

Insurance  14,286  14,211 

Legal Expenses  11,736  10,310 

Licensed Activities 2  114,087  62,229 

Membership Promotion  36,058  38,944 

National Council Expenses 3  166,528  90,451 

Poppy Day Expenses  773  1,702 

Postages  15,019  12,741 

PRO Expenses  3,890  4,726 

Publications  1,246  3,357 

Rates  5,031  5,086 

Rent Paid  9,600  – 

Repairs & Maintenance 4  23,446  12,922 

RSA Review Publications  120,894  227,855 

Salaries  279,894  330,597 

Security  705  791 

Stationery  21,939  33,368 

Sundry Expenses 5  13,462  44,815 

Superannuation  4,128  849 

Systems Update  28,632  68,947 

Telephone & Tolls  10,980  12,534 

Trade Marks  1,329  – 

Travelling Expenses 6  88,617  109,396 

Treasurer Fees  8,000  8,000 

 1,044,863  1,142,886 

Surplus (Deficit) for year  92,640  2,248 

Less Depreciation for Year 7  101,297  75,298 

SURPLUS (DEFICIT)TO EQUITY  (8,657)  (73,050)

ROYAL NEW ZEALAND RETURNED AND SERVICES’ ASSOCIATION (INCORPORATED)
Statement of Financial Performance
for the year ended 30 June 2010
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Note 30.6.2010 30.6.2009

EQUITY:  2,245,652  1,779,251 

Represented by:

Current Assets:

Cash & Bank  85,187  94,782 

Accounts Receivable & Prepayments 8  250,030  300,668 

Income Tax Refund  365  1,493 

Stock on Hand  82,097  87,033 

 417,679  483,976 

Investments:

NZRSA Savings Deposits  708,331  748,667 

BNZ Term Deposits  50,000  50,000 

Loans  –  13,524 

 758,331  812,191 

Non Current Assets: 7

Property 181 Willis Street  870,110  405,000 

Furniture & Fittings  78,564  82,763 

Office Equipment  43,783  44,202 

Web Site Development  251,139  181,011 

Receivables  30,000  40,000 

 1,273,596  752,976 

TOTAL ASSETS:  2,449,606  2,049,143 

Less the following Liabilities:

Current Liabilities:

Accounts Payable  203,954  269,892 

 203,954  269,892 

Total Liabilities  203,954  269,892 

NET ASSETS REPRESENTED BY EQUITY  2,245,652  1,779,251 

Statement of Financial Position
as at 30 June 2010

NS Cowan, CA, MNZTA, JP  
National Treasurer

Dr SJ Clarke 
Chief Executive

RJ Klitscher, CBE, DFC, AFC 
National President

21 September 2010
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Note 30.6.2010 30.6.2009

EQUITY

Balance 1/7/2009  1,779,251  1,852,301 

Surplus (Deficit) for year after 

Depreciation

 (8,657)  (73,050)

Plus Increase in Property 

Valuation October 2009

 482,975  – 

Less Removal of Emergency 

Stairway ANZAC House

 (7,917)  – 

Balance 30/6/2010  2,245,652  1,779,251 

RESERVES:

General Funds

Balance 1/7/2009  1,291,615  1,364,665 

Surplus (Deficit) for year  (8,657)  (73,050)

Transfer from (to) Special Reserve  –  – 

Balance 30/6/2010  1,282,958  1,291,615 

Building Revaluation

Balance 1/7/2009  198,000  198,000 

Plus Increase in Property Valuation October 2009  482,975  – 

Balance 30/6/2010  680,975  198,000 

Office Equipment  10,940  10,940 

Review Equalisation  169,000  169,000 

Capitation Equalisation  28,000  28,000 

BCEL Conference  6,696  6,696 

Special Reserve  10,000  10,000 

Building Maintenance

Balance 1/7/2009  65,000  65,000 

Less Removal of Emergency Stairway ANZAC House  (7,917)  – 

Balance 30/6/2010  57,083  65,000 

TOTAL RESERVES  2,245,652  1,779,251 

Statement of Movements in Equity
for the year ended 30 June 2010
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Notes to the Financial Statements
for the year ended 30 June 2010

1 	STATEMENT  OF  
ACCOUNTING POLICIES

(a) 	Reporting Entity:

These financial statements have been 

prepared to record the financial position  

and performance of the operating entity  

of the Royal New Zealand Returned and 

Services Association (Inc). The principal 

activities of the Royal New Zealand  

Returned and Services Association (Inc) are:

(i)	 To inculcate in the individual a sense  

of responsibility to his fellow citizens,  

to his local community, and for the  

well-being of mankind.

(ii)	 To perpetuate the comradeship born  

of service and to promote the general 

well-being and welfare of servicemen  

and of former servicemen and their 

respective dependents. As the entity 

operates as an Incorporated Society it 

is not subject to the Financial Reporting 

Act 1993. These financial statements 

are general purpose statements which 

have been prepared in accordance with 

generally accepted accounting practices. 

The reporting entity is a qualifying entity  

under differential reporting by virtue 

of its size and that there is no public 

accountability. Differential reporting 

exemptions have been applied in all cases.

(b)	 Measurement Base:

The measurement base adopted is that 

of historical cost except that the 2nd and 

4th Floors of the Willis Street premises are 

included at an independent market valuation 

undertaken by a registered valuer applicable 

for financial reporting purposes. Accrual 

accounting is used to match expenditure  

and income. Reliance is placed on the fact 

that the Association is a going concern.

(c)	 Specific Accounting Policies:

Specific accounting policies used which 

materially affect the measurement of  

the Association’s income and its  

financial position are as follows:

(i)	 Accounts receivable are recorded at 

expected realisable value.

(ii)	 Stock is valued at the lower of cost  

or net realisable value on a FIFO basis.

(iii)	 Investments are recorded at cost.

(iv)	 With the exception of the Willis Street 

premises fixed assets are recorded at cost 

and are depreciated over 10 years or four 

years on a straight line basis as follows:

	 Furniture, Fittings, Website 10 years  

Office Equipment 4 years and 10 years 

Willis Street premises were revalued  

at October 2009 and the building 

depreciated over 33.33 years.

(v)	 The Association is now registered as a 

Charity with the Charities Commission  

with the resulting income tax exemption.

(vi)	 Reserves have been provided for:-

(1)	 Building Revaluation.

(2)	 Office Equipment Replacement.

(3)	 Review Equalisation.

(4)	 Capitation Equalisation.

(5)	 RCEL Conference.

(6)	 Special Reserve.

(7)	 Building Maintenance.

(vii)	 The Association is registered for GST  

on a two monthly basis with returns  

done two monthly. The figures in the 

financial statement are recorded exclusive 

of GST except for Accounts Receivable  

and Accounts Payable.

(viii)	Expenses in these financial statements are 

those relating to the Association. Some 

expenses and overhead costs are apportioned 

between the Association and the 

Entrustments and Disbursements Account.

(ix)	 Unused Sick Leave has not been accrued 

in these Financial Statements as it is not 

considered material.

(x)	 The Association is not party to financial 

instruments with off-balance sheet risks. 

The Association is not involved in foreign 

exchange speculating.

continued over...
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(d)	 Changes in Accounting Procedures:

Previously the 2nd and 4th floors of the 

Willis Street premises were included  

as a result of a special valuation as at  

31 December 2005. In the current  

period these assets were subject to an 

independent market valuation as described 

in Note 7. As a result of the revaluation,  

the effect on the current year’s deficit is  

$ nil and $482,975 was added to Non Current 

Assets, Building Revaluation and Total Equity.

There have been no other material  

changes to the accounting policies and 

procedures, and all policies and procedures 

have been applied on a consistent basis  

to previous years.

Notes to the Financial Statements continued...

for the year ended 30 June 2010

2	ANAL YSIS OF LICENSED ACTIVITIES EXPENSES

30.6.2010 30.6.2009

Standing Committee Expenses  10,071  – 

Consultancy & Legal  240  2,293 

Seminar & Sundry Expenses  1,328  20,849 

APRA  648 

Sale of Liquor Act  895  203 

Travel  18,622  9,015 

Licencing & Gaming Advice  76,623  28,269 

Telephone & Tolls  3,721 

Printing & Stationery  1,939  1,600 

 104,016  62,229 

Total of Licensed Activities  114,087  62,229 

3	ANAL YSIS OF NATIONAL COUNCIL EXPENSES

30.6.2010 30.6.2009

Bus Hire  889  865 

Cartage  –  591 

Flowers & Presentations  –  1,014 

Hall Hire  52,961  49,878 

Ladies Programme  725  1,139 

Printing and Stationery  44,643  17,492 

Sundry  10,823  6,056 

Travel & Accomodation  22,132  13,416 

Consultancy & Presentations of Forums  34,355  – 

 166,528 90,451
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Notes to the Financial Statements continued...

for the year ended 30 June 2010

4 	ANAL YSIS OF REPAIRS AND MAINTENANCE EXPENSES

30.6.2010 30.6.2009

General  16,586  10,357 

Property  6,860  2,565 

 23,446 12,922

5	ANAL YSIS OF SUNDRY EXPENSES

30.6.2010 30.6.2009

Bank Charges  1,581  1,733 

Flags, Blazer Pockets  –  32 

Flowers & Wreaths  3,187  1,255 

Functions  933  – 

Health & Safety Requirements  –  97 

Materials Purchased  –  2,050 

Plaques & Badges  134  545 

Presentations  1,588  7,175 

Staff Presentations  1,383  615 

Staff Recruitment  3,220  28,708 

Staff Training  425  374 

Sundry  1,011  2,231 

 13,462 44,815

6	ANAL YSIS OF TRAVELLING EXPENSES

30.6.2010 30.6.2009

Administration  22,209  22,504 

Awards  2,500  2,711 

NEC  50,361  75,411 

Functions  2,635 

District Conferences  4,718  3,924 

Officers Committee  4,407  2,528 

Sports  1,787  2,318 

 88,617 109,396

continued over...
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7	 PROPERTY PLANT & EQUIPMENT

Cost/Revaluation Depreciation Accumulated 
Depreciation

Book Value

30.6.2010

Property Willis Street (ANZAC House)

Land as part of 2nd Floor  99,490  –  –  99,490 

Land as part of 4th Floor  127,520  –  –  127,520 

Building – 2nd Floor  300,510  9,015  9,015  291,495 

Building – 4th Floor  362,480  10,875  10,875  351,605 

Total Property  890,000  19,890  19,890  870,110 

Office Furniture & Fittings  198,903  13,438  120,339  78,564 

Office Equipment  295,248  22,473  251,465  43,783 

Total Furniture and Equipment  494,151  35,911  371,804  122,347 

Web Site Development  454,965  45,496  203,826  251,139 

TOTAL  1,839,116  101,297  595,520  1,243,596 

30.6.2009

Property Willis Street (ANZAC House)

4th Floor  230,000  –  –  230,000 

2nd Floor  175,000  –  –  175,000 

Office Furniture & Fittings  224,712  12,485  141,949  82,763 

Office Equipment  343,824  30,653  299,622  44,202 

Total  973,536  43,138  441,571  531,965 

Plus: Web Site Development  339,341  32,160  158,330  181,011 

 1,312,877  75,298  599,901  712,976 

Notes to the Financial Statements continued...

for the year ended 30 June 2010

Truebridge Partners, Advisors and Valuers 

in Property, provided a valuation of the 

two floors in ANZAC House as at 30 June 

2009. The purpose of the valuation was to 

provide a current value of the two floors for 

incorporation in the financial statements of the 

Association. Having regard to the physical and 

legal attributes of the property, the location, 

its potential to drive income, the values as at 

30 June 2009 by Truebridge Partners are fairly 

stated, for reporting purposes, as shown in 

this Note to the financial statements. The Body 

Corporate levies are the Association’s share  

of the costs for ANZAC House Body Corporate 

and cover the insurance, lift maintenance, 

lighting of the common areas, and provision  

for maintenance of the building and other 

related costs for the Body Corporate.

DEPRECIATION (On The Building)

These financial statements provide for depreciation 

on the premises owned in ANZAC House,  

181–83 Willis Street, and has been provided for 

the first time on the basis of the new valuation.
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Notes to the Financial Statements continued...

for the year ended 30 June 2010

8	COLLECTION  OF RECEIVABLES

It is recognised that in the current economic 

climate local Associations are experiencing 

financial pressure. Part of this is reflected in  

the level of Capitation that remains outstanding 

and proving difficult to collect in the sum of 

approximately $40,000. Provision has been 

made for the sum of $30,000 that is regarded 

as not being collectable in the ensuring  

financial year, but the National Executive  

will put in place arrangements to collect  

all outstanding amounts.

9	CA PITAL COMMITMENTS

The Association has entered into a contract  

for an addition to the existing website.  

At 30 June 2010 there are ongoing service 

charges that will occur each year. There are  

also commitments for the new telephone  

system of $2,686 for instalation and training, 

and for a new M File System of $5,281 –  

a total of $7,867. (30.6.2009 : Nil)

10	OPERATING COMMITMENTS

The Business Plan and Budget for 2010/2011 

provides for an in-depth research and analysis 

of the membership market including existing 

nd potential members. Work on this research 

commenced in June 2010 and these financial 

statements include an amount payable to 

The Nielsen Company for $12,000 for work 

done by that firm to 30 June 2010. The total 

project is estimated to cost $49,000 plus GST 

and is reflected in the Budget for 2010/2011 

for Membership Promotion and Rebranding. 

(30.6.2009: Nil)

11	CONTINGENCIES 

There are no contingencies at balance date. 

(30.6.2009 : Nil) 

12	EVENTS OCCURRING AFTER 
BALANCE DATE

There were no adjustable or non-adjustable 

events, as defined in the relevant reporting 

standard, that occurred between the end of 

the financial period and the signing of these 

financial statements. 

13	RELATED PARTIES

The Association and the Trusts administered 

by the Association may be regarded as related 

parties because of the management process. 

Certain costs are shared between the parties  

at an arm’s length basis.
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Note 30.6.2010 30.6.2009

GENERAL ENTRUSTMENTS:

Income for general entrustment purposes was received from:

Bequests & Donations  2,114  2,832 

Administration Fees  15,000  – 

Interest  55,207  129,509 

Other Income  747  – 

Insurance Profit Share  39,780  79,454 

 112,848  211,795 

From which the following Expenses were made against that Income:

Accounting Fees  8,000  8,000 

Advertising  1,902  – 

Audit Fees  5,500  3,300 

Bank Charges  258  355 

Electricity  1,903  1,535 

Legal  1,720  7,012 

Postages  32  24 

Publications  –  585 

Rates  2,419  2,522 

Rent & Cleaning  16,729  11,205 

Salaries  90,006  98,562 

Security  368  357 

Seminar Expenses  3,142  – 

Stationery  604  325 

Sundry Expenses  1,219  312 

Telephone & Tolls  2,291  3,159 

Travel Expenses  40,093  33,112 

 176,186  170,365 

Excess (Deficit) of General Income over General Expenses:  (63,338)  41,430 

To which the following Income for Specific Trusts was received:  246,748  380,269 

 183,410  421,699 

From which the following Disbursements from Specific Trusts were made

Grants & Transfers  79,308  178,686 

Expenses  352,442  180,033 

 431,750  358,719 

Leaving Excess (Deficit) of Entrustment  

Income over Disbursements of  (248,340)  62,980 

ROYAL NEW ZEALAND RETURNED AND SERVICES’ ASSOCIATION (INCORPORATED)
ENTRUSTMENTS AND DISBURSEMENTS
Statement of Financial Performance
for the year ended 30 June 2010
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Note 30.6.2010 30.6.2009

Balance of Trust Funds at 1 July 2009  3,062,793  2,999,813 

Plus:

Excess (Deficit) of Income over Expenses for Entrustments:  (248,340)  62,980 

Balance of Trust Funds at 30 June 2010  2,814,453  3,062,793 

Statement of Movement in Funds
for the year ended 30 June 2010

Note 30.6.2010 30.6.2009

Current Assets:

Bank  21,132  46,508 

Overseas Funds  1,387  1,471 

Loan – short term  12,978  – 

Accounts Receivables & Prepayments  84,107  168,059 

Trust Fund Investments  2,831,475  3,077,009 

Total Assets:  2,951,079  3,293,047 

Less: Current Liabilities:

Accounts Payable  136,626  230,254 

 136,626  230,254 

Net Assets Represented by  2,814,453  3,062,793 

Total of Trust Funds: (as per schedule)  2,814,453  3,062,793 

Statement of Financial Position
as at 30 June 2010

NS Cowan, CA, MNZTA, JP 
National Treasurer

Dr SJ Clarke 
Chief Executive

RJ Klitscher, CBE, DFC, AFC 
National President

21 September 2010
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Balance 

30.6.2009

 Capital 

Receipts

Operating 

Receipts

Transfers Grants & 

Transfers

Expenses Balance 

30.6.2010

Argal Legacy  16,699  (345)  16,353 

Air Force Fund  15,688  (324)  500  14,863 

H Barr Brown  16,570  (343)  16,227 

Eglington Trust  35,651  1,700  (737)  36,614 

Ex-Servicemen’s Foundation  53,835  (1,113)  264  52,457 

WJ Brien Trust  23,489  (486)  1,200  21,803 

N C Keast Trust  20,843  (431)  100  20,312 

Kippenberger Memorial Trust  5,191  3,000  (107)  8,000  84 

L Le Noury Trust  15,559  (322)  15,237 

HT Lumsden Trust  3,336  (69)  3,267 

Mary M De Vere Mills Trust  18,643  (386)  18,258 

NZRSA Welfare Fund  10,754  (222)  10,531 

Owen Gatman Trust  43,951  (909)  3,100  39,942 

A H Peck Trust  6,802  (141)  6,661 

Eva Price Trust  926  (19)  907 

Matthew Routley Trust  11,809  (244)  11,565 

T W Rowe Trust  11,071  (229)  10,842 

Special Contingency Fund  51,518  (1,065)  50,453 

Tasman General Purposes  730,369  13,990  (15,104)  19,537  181,006 *  528,713 

RAF Benevolent Fund  5,604  5,836  (116)  10,548  776 

R H Tod Trust  25,271  (523)  24,749 

A C Turnball Trust  6,132  (127)  6,005 

R W Worthington Trust  19,926  (412)  1,000  18,514 

D McIntyre Trust  108,043  (2,234)  2,900  102,909 

PJ Rusden  110,925  (2,294)  108,632 

JG Merton Trust  171,250  (3,541)  167,709 

Wellington South RSA Trust  1,331,985  (27,545)  32,159  1,272,281 

Waikanae RSA Trust  37,009  (765)  36,244 

NZ Homeservicemens Trust  39,404  (815)  38,589 

Government Welfare Fund  114,538  222,222  (2,369)  171,436 **  162,955 

 3,062,793  246,748  –  (63,338)  79,308  352,442  2,814,453 

Schedule of Trust Funds
as at 30 June 2010

continued over...



48  Royal New Zealand Returned And Services’ Association

The Notes to the Financial Statements form part of and are to be read in conjunction with these Financial Statements

These Funds were Invested as Follows:

NZRSA Savings Scheme  2,831,475 

Short Term Loan  12,978 

Accounts Receivable and Prepayments  84,107 

BNZ Current Accounts  22,519 

Accounts Payable  (136,626)

2,814,453 

Schedule of Trust Funds continued...

as at 30 June 2010

 * Tasman Expense Includes costs of:

Cadet Force Grant  9,250 

ANZAC of the Year  40,906 

BCEL Subs & Exps  4,341 

Secondary Schools Speech  21,860 

EMA Subscription  5,052 

Gift Parcels  2,469 

ANZAC Promotion  41,382 

Poppy Day Promotion  18,883 

Scouts Grant  3,887 

Vietnam Vets Expenses  445 

Welfare Promotions  32,531 

 181,006 

** Government Welfare Fund Expenses Includes costs of:

Welfare Seminars  478 

Welfare & Pensions Act Review  37,787 

National Promotions  34,319 

Welfare & Pensions Forum  5,009 

District Project Costs  93,843 

 171,436 
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Notes to the Financial Statements
For the year ended 30 June 2010

1	STATEMENT  OF ACCOUNTING 
POLICIES

(a)	 Reporting Entity:

These financial statements have been 

prepared to record the financial position 

and performance of the operating entity 

for the Entrustments and Disbursements 

Account of the Royal New Zealand 

Returned and Services Association (Inc).  

The principal activities of the Royal  

New Zealand Returned and  

Services Association (Inc) are:

(i)	 To inculcate in the individual a sense  

of responsibility to his fellow citizens,  

to his local community, and for the 

well-being of mankind.

(ii)	 To perpetuate the comradeship born 

of service and to promote the general 

well-being and welfare of servicemen 

and of former servicemen and their 

respective dependents.

The Entrustments and Disbursements 

Account of the Association administers  

trust funds that have been vested in  

the Association to promote special  

projects for the welfare of its members. 

As the entity operates as an Incorporated 

Society it is not subject to the Financial 

Reporting Act 1993. These financial 

statements are general purpose statements 

which have been prepared in accordance 

with generally accepted accounting 

practices. The reporting entity is a  

qualifying entity under differential  

reporting by virtue of its size and that  

there is no public accountability.  

Differential reporting exemptions  

have been applied in all cases.

(b)	 Measurement Base:

The measurement base adopted is that  

of historical cost. Accrual accounting is  

used to match expenditure and income. 

Reliance is placed on the fact that the 

Association is a going concern.

(c)	 Specific Accounting Policies:

Specific accounting policies used which 

materially affect the measurement of  

the Association’s income and its financial 

position are as follows:

(i)	 Donations and bequests are 

apportioned as directed by the donors.

(ii)	 Interest is apportioned on the basis  

of the average notional capital of  

each Trust.

(iii)	 Insurance profit share is transferred  

to the Tasman General Purposes Fund.

(iv)	 Grants are charged against specific 

trusts on the basis of the terms of  

the Trust.

(v)	 Direct expenses are charged against  

the trusts on the basis of the terms  

of the Trust.

(vi)	 Unused Sick Leave has not been 

accrued in these Financial Statements.

(vii) 	Travel expenses are, where identifiable 

charged against the Trusts concerned.

(viii)	Legal expenses are charged against  

the Trusts concerned.

(ix)	 Medical expenses are charged  

against the Trusts concerned.

(x)	 The balance of the expenditure  

is apportioned.

(d)	 Changes in Accounting Procedures:

There have been no material changes to the 

accounting policies and procedures, and all 

policies and procedures have been applied 

on a consistent basis to previous years.

continued over...
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2	INCOME  TAX

The various trusts have charitable status  

and therefore are exempt from income tax.

3	CA PITAL COMMITMENTS  
AND CONTINGENCIES

There are no capital commitments  

at balance date. (30/06/09 : Nil)

There are no known contingencies  

at balance date. (30/06/09 : Nil) 

4	E VENTS OCCURRING  
AFTER BALANCE DATE

There were no adjustable or non-adjustable 

events, as defined in the relevant reporting 

standard, that occurred between the end  

of the financial period and the completion 

of these financial statements. 

5	RELATED  PARTIES

The trusts administered by the Royal  

New Zealand Returned and Services 

Association may be regarded as being 

related to the Association because of  

the management process. Certain  

costs are shared between the parties  

at an arm’s length basis.

Notes to the Financial Statements continued...

For the year ended 30 June 2010
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 Budget  
30.6.2011

 Actual to 
30.6.2010

 Budget 
30.6.2010

 Actual to 
30.6.09

 Budget to 
30.6.2009 

 Actual to  
30.6.2008

Budget to 
30.6.2008

 Actual to 
30.6.2007

Budget to 
30.6.2007

 Projected 
Budget to 
30.6.2012 

Income was received from: Income was received from:
Share of Capitation  1,120,000  955,872  946,400  930,448  929,500 Share of Capitation  957,803  996,000  982,756  1,037,500  1,120,000 
Affiliation Fees  1,050  1,050  950  1,050  950 Affiliation Fees  950  1,000  994  1,100  1,050 
Interest  50,000  23,183  60,000  71,879  88,000 Interest  97,380  88,000  82,329  40,000  55,000 
NZRSA Savings Scheme  40,000  41,944  50,000  58,344  65,000 NZRSA Savings Scheme  64,627  65,000  66,148  32,000  40,000 
RSA Review Subscriptions  20,000  60,333  40,000  58,374  130,000 RSA Review Subscriptions  74,399  150,000  146,608  140,000  20,000 
Lottery Income  17,781 Lottery Income
Administration Fee  10,000 Administration Fee
Donations  4,216 Donations
Sundry Income  4,200  7,609  4,200  9,387  3,750 Sundry Income  13,286  3,750  3,473  3,000  4,200 
Rent  12,000  15,515  12,000  15,652  14,500 Rent  15,745  8,000  7,670  8,000  12,000 

 1,247,250  1,137,503  1,113,550  1,145,134  1,231,700  1,224,190  1,311,750  1,289,978  1,261,600  1,252,250 

From which the following Expenses were deducted: From which the following Expenses were deducted:
Advertising  4,000  3,320  4,000  –  – Advertising  219  –  –  1,000  4,000 
Affiliates Meetings  –  9,937  6,500  6,366  9,000 Affiliates Meetings  8,429  12,000  11,340  14,000  – 
Audit Fees  12,500  8,200  12,000  6,700  10,000 Audit Fees  7,500  7,500  12,250  4,900  13,000 
Bad Debts Written off  7,637  – Bad Debts Written off  2,238 
Badges  134  –  1,500 Badges  –  2,000  –  4,000 
Body Corporate Levy  21,000  18,649  18,500  22,091  16,500 Body Corporate Levy  17,396  13,000  10,628  11,000  21,000 
Cleaning  9,000  10,243  7,500  10,741  7,500 Cleaning  7,717  4,200  4,141  3,300  9,000 
Contingencies  –  –  2,000  –  4,000 Contingencies  –  4,000  –  4,000  – 
Donations  600  –  600  –  600 Donations  –  600  –  600  600 
Electricity  3,600  3,999  3,600  3,157  3,600 Electricity  3,120  3,500  3,210  3,500  3,600 
Employers Federation Dues  350  350  300  –  300 Employers Federation Dues  –  1,200  –  1,200  350 
Entertainment  1,900  933  1,750  –  2,500 Entertainment  –  2,500  –  3,500  1,900 
Exchange Loss  2,598 Exchange Loss
Independent Review  –  –  –  – Independent Review  –  –  3,937  –  – 
Insurance  15,000  14,286  12,000  14,211  12,500 Insurance  11,252  13,250  8,688  12,500  15,000 
Legal Expenses  9,000  11,736  8,000  10,310  5,000 Legal Expenses  4,920  5,000  3,065  7,500  9,000 
Licensed Activities1  120,000  114,087  92,000  62,229  27,500 Licensed Activities1  15,263  32,000  22,523  65,000  120,000 
Membership Data Base2  100,000  –  91,000  –  – Membership Data Base2  –  –  –  50,000  105,000 
Membership Promotion/Rebranding3  100,000  36,058  20,000  38,944  8,500 Membership Promotion/Rebranding3  5,141  10,000  1,392  25,000  105,000 
National Council Expenses  100,000  166,528  105,000  90,451  98,000 National Council Expenses  86,559  95,000  101,641  85,000  102,000 
Poppy Day Expenses  1,000  773  1,000  1,702  1,000 Poppy Day Expenses  –  1,000  876  2,500  1,000 
Postages & Courier  15,000  15,019  19,000  12,741  33,000 Postages & Courier  19,777  40,000  40,417  23,000  15,000 
Presentations  1,000  1,588  1,200  7,175 Presentations  1,000 
Public Relations & Promotions4  20,000  3,890  6,500  4,726  6,500 Public Relations & Promotions4  9,179  3,000  305  20,000  20,000 
Publications  1,000  1,246  3,800  3,357  4,500 Publications  6,553  4,000  5,212  4,000  1,000 
Rates  5,500  5,031  5,100  5,086  5,500 Rates  5,108  5,000  4,709  3,500  5,500 
Rent Paid  9,600 Rent Paid
Repairs & Maintenance  8,000  23,446  9,500  12,922  10,500 Repairs & Maintenance  13,686  8,500  10,362  10,000  8,000 
RSA Review – Editorial  –  4,333  25,500  –  25,000 RSA Review – Editorial  22,000  22,000  22,000  20,000  – 
RSA Review – print & distribution  70,000  116,561  130,000  227,855  350,000 RSA Review – print & distribution  316,664  360,000  377,761  160,000  70,000 
Salaries5  325,000  279,894  257,500  330,597  335,000 Salaries5  294,423  355,000  324,016  350,000  320,000 
Security  950  705  950  791  1,000 Security  565  1,000  560  2,000  950 
Staff Recruitment/Training  15,000  3,645  28,708 Staff Recruitment/Training  15,000 
Printing & Stationery  30,000  21,939  28,000  33,368  28,000 Printing & Stationery  29,621  30,000  30,615  25,000  30,000 
Sundry Expenses  23,000  6,812  22,000  8,932  22,000 Sundry Expenses  24,230  20,000  31,203  16,000  23,000 
Superannuation  5,000  4,128  1,250  849  3,000 Superannuation  –  3,000  –  8,800  5,000 
Systems Maintenance  23,000  28,632  18,500  68,947  18,500 Systems Maintenance  18,396  15,000  14,648  15,000  23,000 
Telephone & Tolls  11,000  10,980  16,000  12,534  23,000 Telephone & Tolls  19,114  23,000  22,160  11,000  11,000 
Trade Mark Registration  2,000  1,329  2,000  –  2,000 Trade Mark Registration  –  2,000  –  2,000  2,000 
Travelling Expenses  90,000  88,617  116,000  109,396  125,000 Travelling Expenses  113,422  125,000  119,581  130,000  90,000 
Treasurer Fees  8,500  8,000  8,000  8,000  8,000 Treasurer Fees  8,792  6,525  6,525  7,500  8,500 
Manuals  2,000  –  –  – Manuals  –  –  10,804  –  2,000 
90th Celebrations  –  – 90th Celebrations  –  –  147,759  – 

 1,153,900  1,044,863  1,056,550  1,142,886  1,208,500  1,071,284  1,229,775  1,352,328  1,106,300  1,161,400 

Surplus before Depreciation  93,350 92,640  57,000  2,248  23,200 Surplus before Depreciation 152,906 81,975  (62,350) 155,300  90,850 
Depreciation  91,000  101,297  72,000  75,298  70,000 Depreciation  73,721  65,000  76,164  35,000  85,000 

 91,000  101,297  72,000  75,298  70,000  73,721 65,000  76,164 35,000  85,000 

SURPLUS (-DEFICIT) TO RESERVES  2,350  (8,657)  (15,000)  (73,050)  (46,800) SURPLUS (-DEFICIT) TO RESERVES 79,185 16,975  (138,514) 120,300  5,850 
From which the following Special Items are added: From which the following Special Items are added:
Transfer from Reserves  –  8,657  15,000  73,050  47,000 Transfer from Reserves  104,145  – 
Income Tax liability reversed  –  –  –  – Income Tax liability reversed  169,687  – 

 2,350  –  –  –  200  79,185  16,975  135,318  120,300  5,850 

Budget for 12 month period
1 July 2010 to 30 June 2011

1 Busines Plan – Items 5, 6, 18, 19  2 Busines Plan – Item 4  3 Busines Plan – Items 1 & 3  4 Busines Plan – Item 23
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 Budget  
30.6.2011

 Actual to 
30.6.2010

 Budget 
30.6.2010

 Actual to 
30.6.09

 Budget to 
30.6.2009 

 Actual to  
30.6.2008

Budget to 
30.6.2008

 Actual to 
30.6.2007

Budget to 
30.6.2007

 Projected 
Budget to 
30.6.2012 

Income was received from: Income was received from:
Share of Capitation  1,120,000  955,872  946,400  930,448  929,500 Share of Capitation  957,803  996,000  982,756  1,037,500  1,120,000 
Affiliation Fees  1,050  1,050  950  1,050  950 Affiliation Fees  950  1,000  994  1,100  1,050 
Interest  50,000  23,183  60,000  71,879  88,000 Interest  97,380  88,000  82,329  40,000  55,000 
NZRSA Savings Scheme  40,000  41,944  50,000  58,344  65,000 NZRSA Savings Scheme  64,627  65,000  66,148  32,000  40,000 
RSA Review Subscriptions  20,000  60,333  40,000  58,374  130,000 RSA Review Subscriptions  74,399  150,000  146,608  140,000  20,000 
Lottery Income  17,781 Lottery Income
Administration Fee  10,000 Administration Fee
Donations  4,216 Donations
Sundry Income  4,200  7,609  4,200  9,387  3,750 Sundry Income  13,286  3,750  3,473  3,000  4,200 
Rent  12,000  15,515  12,000  15,652  14,500 Rent  15,745  8,000  7,670  8,000  12,000 

 1,247,250  1,137,503  1,113,550  1,145,134  1,231,700  1,224,190  1,311,750  1,289,978  1,261,600  1,252,250 

From which the following Expenses were deducted: From which the following Expenses were deducted:
Advertising  4,000  3,320  4,000  –  – Advertising  219  –  –  1,000  4,000 
Affiliates Meetings  –  9,937  6,500  6,366  9,000 Affiliates Meetings  8,429  12,000  11,340  14,000  – 
Audit Fees  12,500  8,200  12,000  6,700  10,000 Audit Fees  7,500  7,500  12,250  4,900  13,000 
Bad Debts Written off  7,637  – Bad Debts Written off  2,238 
Badges  134  –  1,500 Badges  –  2,000  –  4,000 
Body Corporate Levy  21,000  18,649  18,500  22,091  16,500 Body Corporate Levy  17,396  13,000  10,628  11,000  21,000 
Cleaning  9,000  10,243  7,500  10,741  7,500 Cleaning  7,717  4,200  4,141  3,300  9,000 
Contingencies  –  –  2,000  –  4,000 Contingencies  –  4,000  –  4,000  – 
Donations  600  –  600  –  600 Donations  –  600  –  600  600 
Electricity  3,600  3,999  3,600  3,157  3,600 Electricity  3,120  3,500  3,210  3,500  3,600 
Employers Federation Dues  350  350  300  –  300 Employers Federation Dues  –  1,200  –  1,200  350 
Entertainment  1,900  933  1,750  –  2,500 Entertainment  –  2,500  –  3,500  1,900 
Exchange Loss  2,598 Exchange Loss
Independent Review  –  –  –  – Independent Review  –  –  3,937  –  – 
Insurance  15,000  14,286  12,000  14,211  12,500 Insurance  11,252  13,250  8,688  12,500  15,000 
Legal Expenses  9,000  11,736  8,000  10,310  5,000 Legal Expenses  4,920  5,000  3,065  7,500  9,000 
Licensed Activities1  120,000  114,087  92,000  62,229  27,500 Licensed Activities1  15,263  32,000  22,523  65,000  120,000 
Membership Data Base2  100,000  –  91,000  –  – Membership Data Base2  –  –  –  50,000  105,000 
Membership Promotion/Rebranding3  100,000  36,058  20,000  38,944  8,500 Membership Promotion/Rebranding3  5,141  10,000  1,392  25,000  105,000 
National Council Expenses  100,000  166,528  105,000  90,451  98,000 National Council Expenses  86,559  95,000  101,641  85,000  102,000 
Poppy Day Expenses  1,000  773  1,000  1,702  1,000 Poppy Day Expenses  –  1,000  876  2,500  1,000 
Postages & Courier  15,000  15,019  19,000  12,741  33,000 Postages & Courier  19,777  40,000  40,417  23,000  15,000 
Presentations  1,000  1,588  1,200  7,175 Presentations  1,000 
Public Relations & Promotions4  20,000  3,890  6,500  4,726  6,500 Public Relations & Promotions4  9,179  3,000  305  20,000  20,000 
Publications  1,000  1,246  3,800  3,357  4,500 Publications  6,553  4,000  5,212  4,000  1,000 
Rates  5,500  5,031  5,100  5,086  5,500 Rates  5,108  5,000  4,709  3,500  5,500 
Rent Paid  9,600 Rent Paid
Repairs & Maintenance  8,000  23,446  9,500  12,922  10,500 Repairs & Maintenance  13,686  8,500  10,362  10,000  8,000 
RSA Review – Editorial  –  4,333  25,500  –  25,000 RSA Review – Editorial  22,000  22,000  22,000  20,000  – 
RSA Review – print & distribution  70,000  116,561  130,000  227,855  350,000 RSA Review – print & distribution  316,664  360,000  377,761  160,000  70,000 
Salaries5  325,000  279,894  257,500  330,597  335,000 Salaries5  294,423  355,000  324,016  350,000  320,000 
Security  950  705  950  791  1,000 Security  565  1,000  560  2,000  950 
Staff Recruitment/Training  15,000  3,645  28,708 Staff Recruitment/Training  15,000 
Printing & Stationery  30,000  21,939  28,000  33,368  28,000 Printing & Stationery  29,621  30,000  30,615  25,000  30,000 
Sundry Expenses  23,000  6,812  22,000  8,932  22,000 Sundry Expenses  24,230  20,000  31,203  16,000  23,000 
Superannuation  5,000  4,128  1,250  849  3,000 Superannuation  –  3,000  –  8,800  5,000 
Systems Maintenance  23,000  28,632  18,500  68,947  18,500 Systems Maintenance  18,396  15,000  14,648  15,000  23,000 
Telephone & Tolls  11,000  10,980  16,000  12,534  23,000 Telephone & Tolls  19,114  23,000  22,160  11,000  11,000 
Trade Mark Registration  2,000  1,329  2,000  –  2,000 Trade Mark Registration  –  2,000  –  2,000  2,000 
Travelling Expenses  90,000  88,617  116,000  109,396  125,000 Travelling Expenses  113,422  125,000  119,581  130,000  90,000 
Treasurer Fees  8,500  8,000  8,000  8,000  8,000 Treasurer Fees  8,792  6,525  6,525  7,500  8,500 
Manuals  2,000  –  –  – Manuals  –  –  10,804  –  2,000 
90th Celebrations  –  – 90th Celebrations  –  –  147,759  – 

 1,153,900  1,044,863  1,056,550  1,142,886  1,208,500  1,071,284  1,229,775  1,352,328  1,106,300  1,161,400 

Surplus before Depreciation  93,350 92,640  57,000  2,248  23,200 Surplus before Depreciation 152,906 81,975  (62,350) 155,300  90,850 
Depreciation  91,000  101,297  72,000  75,298  70,000 Depreciation  73,721  65,000  76,164  35,000  85,000 

 91,000  101,297  72,000  75,298  70,000  73,721 65,000  76,164 35,000  85,000 

SURPLUS (-DEFICIT) TO RESERVES  2,350  (8,657)  (15,000)  (73,050)  (46,800) SURPLUS (-DEFICIT) TO RESERVES 79,185 16,975  (138,514) 120,300  5,850 
From which the following Special Items are added: From which the following Special Items are added:
Transfer from Reserves  –  8,657  15,000  73,050  47,000 Transfer from Reserves  104,145  – 
Income Tax liability reversed  –  –  –  – Income Tax liability reversed  169,687  – 

 2,350  –  –  –  200  79,185  16,975  135,318  120,300  5,850 
5 Busines Plan – Items 3, 4 , 5, 6, 9, 10, 15, 16, 18, 19, 21, 25, 26, 27	 Business Plan available at www.rsa.org.nz
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Background

The Royal New Zealand Returned and Services’ 

Association Te Ratonga Kähui Mörehu a Tü o 

Aotearoa is an ex-service organisation. It is one 

of the largest voluntary welfare organisations in 

New Zealand and one of the longest established 

ex-service organisations in the world, founded 

in 1916 by wounded veterans returning from 

World War I. Its establishment recognised a 

need to support one another in order to provide 

advocacy and care for returning soldiers and 

to assist their families as well as the families of 

soldiers who would never return. The early role 

of guardian of remembrance ensured that those 

who paid the supreme sacrifice would never 

be forgotten. Advocacy, care, camaraderie and 

remembrance continue to be at the heart  

of the organisation.

Patron

Our Patron is Her Majesty Queen Elizabeth II 

and, in 2000, Her Majesty graciously conferred 

the appellation “Royal” on the New Zealand 

Returned and Services’ Association.

Legal Structure

The RNZRSA was first registered in 1917 under the 

Incorporated Societies Act (1908), and registered 

in 2007, under the Charities Act (2005). 

The Registered Office is Anzac House,  

181 Willis Street, Wellington.

The RSA 
Objectives

•	 To loyally uphold the sovereignty of  

New Zealand as a member of the 

Commonwealth of Nations and as  

a member of the United Nations.

•	 To foster and maintain the welfare and 

security of New Zealand within the concept 

of the establishment and maintenance  

of international peace with honour.

•	 To inculcate in the individual a sense  

of responsibility for his fellow citizens,  

for his local community, and for the  

well-being of mankind.

•	 To perpetuate the comradeship born  

of service and to promote the general 

welfare of servicemen and former 

servicemen, their respective dependants 

and the former dependants of deceased 

servicemen or ex-servicemen.

•	 To promote, foster and support the 

charitable objectives of local Associations.

The RSA is a non-sectarian and non-party 

political organisation.

Structure, Governance  
and Management

The RSA is a membership organisation  

overseen by a National Executive Committee.  

Its 116,000 members and volunteers are 

organised into a branch and district structure 

operating throughout New Zealand and in  

the Cook Islands.

National Council

The Annual General Meeting, known as the 

National Council Meeting, is where delegates 

from local RSAs, RSA Clubs, affiliated ex-service 

organisations and life members set policy and 

elect the National Executive Committee.
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National Executive Committee

The National Executive Committee is responsible 

for the overall governance, policy and work of 

the Association.

There are 16 National Executive Committee 

members:

•	 Eight District Presidents elected by local  

RSAs in each of the eight Districts

•	 A National President and two Vice-Presidents 

elected at the National Council Meeting

•	 Four Elected Members elected at the 

National Council Meeting, and

•	 A Mäori Ex-service Personnel  

Representative appointed by the  

National Executive Committee.

National Office 

National Office is the management and 

administrative arm of the RNZRSA providing 

advice and support to the National Executive 

Committee as well as to Districts and local  

RSAs, RSA Clubs and Branches. It is managed 

by the Chief Executive with a team of four 

managers (Pensions and Welfare, Business and 

Licensed, National Projects and Administration), 

and a further two full-time and two part-time 

staff undertaking accounts, administrative  

and advisory roles. The National Treasurer  

is a contract position.

National Office is also responsible for national 

advocacy with Government, publicity and 

promotion of national campaigns such as  

the Poppy Appeal; Anzac of the Year;  

National Speech Competition; and 

communications including the website,  

intranet, Flagstaff and RSA Review.

Local RSAs

Members and volunteers are organised  

through a branch structure of which there  

are 176 local RSAs, 62 of whom have  

sub-associations known as “Branches”.

As Incorporated Societies in their own right, 

local RSAs:

•	 administer the welfare in their area 

•	 undertake their own fundraising with  

central support for the Poppy Appeal

•	 recruit and maintain members, and

•	 manage their finances.

There are also eight RSA Clubs which use  

the RSA name but are independent societies. 

Club members must be members of the RSA.

Districts

Local RSAs and RSA Clubs are grouped into eight 

Districts whose boundaries are based on historic 

geographical districts. Districts support RSAs 

and RSA Clubs and Branches administratively 

through volunteer committees. The organisation 

is charged with community delivery of certain 

welfare, fundraising and public relations outputs 

and is assisted by volunteers from within and 

outside the membership.

The National Executive, District, Local RSA,  

RSA Club and Branch committees are  

managed entirely by volunteers.

Women’s Sections

There are 137 Women’s Sections attached  

to local RSAs which are not a formal part  

of the RNZRSA structure. However, a number  

of Women’s Sections have joined the RNZRSA 

National Women’s Association which is an 

affiliate member of the RNZRSA.
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Members and Volunteers

The RSA is grateful for the valuable volunteer 

support of 270 Pension and Welfare Officers,  

a further 500 home and hospital visitors,  

and the countless members and volunteers  

who support us and assist in the annual  

Poppy Appeal collection and the day-to-day 

operations of the RSA at district and branch level.

The current 116,000 members come under the 

following categories:

•	 Returned membership is open to returned 

servicemen and servicewomen who have 

served in any war or in a peacekeeping  

or peacemaking deployment as defined 

by RNZRSA.

•	 Service members are either retired or 

serving members of the Armed Forces who 

do not qualify for returned membership. 

They include those who have served  

under Compulsary Military Training, the 

Territorial Forces, Cadet Force Officers and 

sworn members of the New Zealand Police.

•	 Associate membership is open to adults, 

who have not served in the Armed Forces  

or Police, but identify with and support  

the aims and ideals of RNZRSA.

•	 Youth membership is open to 13 to 17  

year old teenagers.

•	 Women’s Sections members are affiliated 

to their local RSA. Members often have 

family links to a local RSA and many are 

also members of the RSA. Applications for 

membership are welcome from all women 

with an interest in the community work of 

the RSA Women’s Sections, whether or not 

they are current members of the RSA.

The membership badge was introduced in 1916.

Poppy Appeal

Begun in 1922, the Poppy Appeal is one of 

the oldest nationwide appeals conducted by a 

voluntary welfare organisation in New Zealand. 

The RSA Poppy is truly a national icon.

Poppy Day is usually observed on the Friday 

before Anzac Day (25 April) when RSA 

volunteers distribute in excess of a million red 

poppies throughout New Zealand in exchange 

for donations from the public. The poppies are 

traditionally then worn on the left lapel for a 

few days, but especially on Anzac Day, to signify 

remembrance of the nation’s war dead and 

support for our welfare work with the living.

Donations made to the Poppy Appeal are used 

to support RSA welfare services in the locality  

in which the funds are raised. Recipients need 

not be members of the RSA to qualify for  

Poppy Appeal assistance.
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Directory
National Office

Registered Office Anzac House, 181 Willis Street, Wellington

Postal PO Box 27248, Marion Square, Wellington 6141

Telephone (04) 384 7994 

Facsimile (04) 385 3325

Email enquiries@rnzrsa.org.nz

Website www.rsa.org.nz

Auditor Miller Dean Audit, Wellington

Banker Bank of New Zealand, Wellington

Staff
Chief Executive Dr Stephen Clarke

Manager Administration Francis Lepper

Manager Pensions and Welfare Margaret Snow

Manager Business, Gaming and Licensing David Williams

Projects Manager Lisa Ellingham

Advisory Officer Pensions and Welfare Elise Hoverd

Executive Secretary Margaret Broughton

Accounts Officer Rebecca Byrne

Secretarial Assistant Karen Saunders

Contractual Arrangements
Treasurer Neville Cowan CA, MNZTA, JP

RSA Review Waterford Press Ltd, Christchurch
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National Executive Committee 2009/10

Executive Officers
National President Robin Klitscher CBE, DFC, AFC

National Vice President Barry Clark QSM, JP

National Vice President Chris Mullane ONZM, MBE

District Presidents
Northland D’Arcy Bailey
Auckland Gary Walker
Waikato-King Country-Bay of Plenty Alex Pluck
Wellington-Taranaki-West Coast Glover Anderson
Wairarapa-Hawke’s Bay-East Coast Brian Emerson
Nelson-Marlborough-Westland Bill Hunter
Canterbury Pat Duggan QSM, JP
Otago-Southland Bruce Henderson

Elected Members
David Moloney OBE Basil Nissen

John Smith Trevor Wylde

Ma
-
ori Ex-Services Personnel Representative

Hawera (Guv) Grey

Committees of the National Executive Committee 

Executive Officers Committee

The National President and two National Vice Presidents

The Executive Officers are Ex-Officio Members of the following Committees:

Affiliates

Robin Klitscher (Chair), Ian Hunter* (Deputy Chair), Hawera (Guv) Grey and Trevor Wylde  

and representatives of the affiliates

Awards

Alex Puck (Chair), Glover Anderson (Deputy Chair) and the six other District Presidents

Defence

Ian Hunter* (Chair), Peter Adamson*, Don McIver*, David Moloney and Rob Munro*

Finance

Bill Hunter (Chair), D’Arcy Bailey, Bruce Henderson, David Moloney, Alex Pluck, Gary Walker,  

and Neville Cowan (Treasurer)

Protocol, Commemoration and Medallic

Ian Hunter* (Chair), Pat Duggan, Wally Fraser*, John Hamilton*, Don McIver* and Val Kennedy*
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Pensions and Welfare

Chris Mullane (Chair), Glover Anderson, Brain Emerson, Archie Dixon*, Trevor Wylde,  

Marion Barclay* (Northland), Mark Harris* (Auckland), Ray Terrill* (Waikato-King Country-Bay 

of Plenty), John Purcell* (Wairarapa-Hawke’s Bay-East Coast), Bill Campbell* and Russ Cook* 

(Wellington-Taranaki-West Coast), Barry Pont* (Nelson-Marlborough-Westland), Laurie Stack* 

(Canterbury), Claire Cooper* (Otago-Southland), Arthur Fletcher (WWII Representative)

Standing Committee for Business and Licensed Activities

Barry Clark (Chair), Alex Pluck, Gary Walker, Ricky Allen* (Taradale), Steve Andrew* (Manurewa), 

Wendy Clark* (Papanui), Brendon Cross* (Mosgiel), Graham Howard* (Tauranga), Dave Large* 

(Wanganui), Lindsey McKinney* (Palmerston North), and Teresa Wills* (Far North Kaitaia) 

Strategic

David Moloney (Chair), Pat Duggan, Bill Hunter, Basil Nissen, Alex Pluck, John Smith,  

and Gary Walker

*Co-opted

RNZRSA Representatives/Nominees on Other Bodies

Royal Commonwealth Ex-Services League Andrew Martin ONZM 

Sean Fitzpatrick MNZM

Cadet Forces Advisory Board Robin Klitscher  

Denny Morris

Ministerial Advisory Group on Veterans’ Health John Campbell ONZM

Heritage Inc. Larry Boyle

National War Memorial Advisory Council  
(Ministerial Appointments)

Robin Klitscher  

Denny Morris

Queen Elizabeth II Army Memorial Museum, Waiouru Robin Klitscher

War Pensions Advisory Board Robin Klitscher

War Pensions Appeal Board Dr Peter Robinson 

Dr Brian McMahon

Hospitality Standards Institute Board  
Club Sector Representative

Dr Stephen Clarke
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Awards
Gold Star and Certificate
626089 PEGGIE, Harry Stewart Clutha
688608 JENNINGS, John Earnest Foxton
787714 JAMES, Kerry Allen Murchison Branch of Nelson
– BARCLAY, Jean Marian Northland District
R44474 CLARK, Barry John Papanui
V597421 NUKU, Angus George Stratford
33349 HOGG, Peter John Temuka
797099 PORTER, John Copeland Tokaanu-Turangi
714238 GILES, Sydney Francis Upper Hutt
B211900 PEACOCK, William Irving Waipukurau

Merit Badge and Certificate	
11591 LENA, Raymond Sydney Foxton
438905 MEIGHAN, James Foxton
921504 MOORE, Gordon Hislop James Foxton
787521 ETHEREDGE, John Ernest Collingwood Branch of Golden Bay
– YOUNG, Grace Kathleen Winton Branch of Gore
– BLACK, Valerie Kawakawa
3790579 LAWSON, John Percival Kawakawa
837827 DOLAN, Graham John Manurewa
NZ16153 PURCELL, John Napier
788914 PONT, Barry John Nelson
L107224 BAYCROFT, Harry Alfred Northern Wairoa
74543 CAMPBELL, Alexander Duncan Otautau
NZ822654 MAYELL, Ronald Charles Wilkinson Papanui
C/JX409843 ROSS, John Arthur Swanson
10492 MCCLEARY, Henry Jack Waipawa
– WAITE, Michael James Waipawa
1322716 PARKER, Thomas Robert Brooklyn Branch of Wellington
204561 SIBUN, Charles Watney Whangarei

District Long Service Award
457545 SANDERS, Robert Christchurch (30 years)
451834 HOBAN, Benjamin Anthony Cecil Amuri/Amberley Branches of Christchurch (30 years)
12001 MCCULLOCH, Ian Gordon Dannevirke (50 years)*
787521 ETHEREDGE, John Ernest Collingwood Branch of Golden Bay (20 years)
NZD2069 PAPPS, Clarence Roland Collingwood Branch of Golden Bay (50 years)*
– YOUNG, Grace Kathleen Winton Branch of Gore (40 years)
13352 THOMAS, Walter William Invercargill (30 years)
– BLACK, Valerie Kawakawa (40 years)
439423 MUIR, Athol John Christie Manaia (30 years)
172826 BYERS, Robert Thomas Milton Bruce (20 years)
926544 GEDDES, Graeme Campbell Milton Bruce (20 years)
933282 HENDERSON, Noel Roger Milton Bruce (20 years)
464946 JONES, Laurence Norman Morrinsville (30 years)
– BANHAM, Nancy Nelson (20 years)
1339821 BEECHING, John Benjamin Nelson (30 years)
454826 ROBB, Frank Kenneth Moutere Hills Branch of Nelson (30 years)
207756 THAWLEY, Norman Stanley Moutere Hills Branch of Nelson (20 years)
– NEILSON, Lillian New Lynn (40 years)
CJX376844 ELLIS, Ivor Okato Branch of New Plymouth (30 years)
– BARCLAY, Jean Marian Northland District (20 years)
Y303875 DIXON, Archibald Robert Northland District (20 years)
208643 STACK, Lawrence Leo Papanui (40 years)
569404 SCOTT, William Martin Waipawa (40 years)
260719001 HOKKE, John Waipawa (50 years)*
111294 MALCOLM, Walter Matthew Waipawa (40 years)
4417 MACMILLAN, Charles Bruce Whangarei (30 years)

* National Certificate of Appreciation
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Sports
2009 RNZRSA National  
Snooker Singles 

Hosted by Palmerston North RSA  

Labour Weekend 2009

Championship Winner 
Mark Mitchell 

Far North (Kaitaia) RSA

Runner-up

Robbie Hannah 

Otaki and District Memorial RSA 

2009 RNZRSA National Darts

Hosted by Tauranga RSA  

Labour Weekend 2009

Singles Winner

Ken Moir	 

Glen Eden RSA

Singles Runner-up

Laurie Turner 

Ashhurst Memorial RSA

Pairs Winners 

Gavin Robertson and Peter Herewini 

Whangarei RSA

Pairs Runners-up 

Jim Rossiter and Laurie Turner	  

Ashhurst Memorial RSA

Fours Winners 

Greg West, Ken Moir, Kevin Barr  

and Veronica Hazel 

Glen Eden RSA

Fours Runners-up

Rob Furmage, Ken Taylor, Gordon McCallum  

and Charlie Taylor 

New Lynn Memorial, Waihi Memorial  

and Upper Waitaki RSAs

2009 RNZRSA National Golf

Hosted by Hastings RSA  

7–12 November 2009

Championship Winner 

Pat Thomas 

Tauranga RSA

Runner-up

John Taylor 

New Lynn Memorial RSA 

2010 RNZRSA National  
Outdoor Bowls

Hosted by Nelson RSA 1–3 March 2010:

Championship Winners and  
holders of RNZRSA Shield

Noel Wilson, Ted Barker and Graham Meehan	

Mt Maunganui RSA

Championship Runners-up and 
holders of Kippenberger Shield 

Dennis Biggs, John Stables and Bruce O’Sullivan	

Hastings RSA

2010 RNZRSA  
Interdominion Darts

Hosted by Springvale RSL  

Easter 2010

ANZAC Trophy

New Zealand  4 Wins	 Australia  8 Wins

Dominion Trophy 

New Zealand  7 Wins	 Australia  5 Wins

Test Match 

New Zealand  8 Wins	 Australia  4 Wins
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2010 RNZRSA National  
Snooker Pairs

Hosted by Mt Maunganui RSA  

Queens Birthday Weekend

Winners

Rob Elvin and Neville Cambie	  

Taupo RSA

Runners-up 

Roy O’Connor and Vanny Ry	  

Papakura RSA

2010 RNZRSA Victory  
Club Open Darts

Hosted by Upper Hutt RSA  

Queens Birthday Weekend

Singles Winner

Craig Caldwell 

Porirua RSA

Singles Runners-up

Tony Ngeru 

Taita RSA

Pairs Winners	

Craig Caldwell and Tony Bull 

Porirua RSA

Pairs Runners-up

Buck Ryan and Ian Hill 

Upper Hutt RSA

Fours Winners

Terry Jowett, Kawana Herewini,  

Koha Kokiri and Poe Teinaki	  

Porirua RSA

Fours Runners-up

Buck Ryan, Shane Johnson,  

Ian Hill and Aaron Gregory	  

Upper Hutt RSA

2009 RNZRSA National  
Indoor Bowls

Hosted by the Wanganui RSA  

27–28 June 2010

Championship Winners

Jenny Pluck, Patricia Thompson,  

Bob Martin, Westall McCaw  

Mt Maunganui RSA

Runners-up

Cary Pinker, Warrick Pinker,  

Arlene Chadfield, Bernie Eveleigh  

Wanganui RSA
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